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TAX WEEK AWARENESS 

The Ministry of Revenue and Customs (MoRC), led by CEO – Mr. Kelemete Vahe and 
staff, conducted a Tax Awareness Program in particular to the Tax Week 2020. This 
program was held at the Pasilika Conference Room, Nuku’alofa and  Fe’aomoengalu 
Building  attended by the Tonga Champers of Commerce Industry, District & Town 
Officers, Account & Payroll Officers and Youth members.  
The focus of this program was to introduce the core functions of the Ministry  and 
the latest updates of Revenue & Customs and Tax Week 2020 as well as building an 
active relationship that will be beneficial not only for the government ministries 
but the people of Tonga . 

Participants from Youth 

Participants from District &Town Officers Forum  

Participants from Tonga 

Champers of Commerce Indus-

Participants from Account & 

Payroll Officers 

TAX WEEK COMPETITIONS 

“Let us be resilient in our voyage for a perpetual  Tonga” 
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From the 21st –24th of September 

2020 join us TONGA with our Tax 

Week Competitions. 

• Poem  

• Quiz  

Tune in to every Radio Stations we 

will be there waiting for your calls 

• Jingle  

• Short Video  

 

Taxation Forums Inside this Issue : 

• Tax Week Awareness 

       - Page 1-3 

• Tax Awareness Programs 

       - Page 4-5 

• Reminders 

         - Page 6-7 
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The Ministry of Revenue and 

Customs attended various pri-

mary and secondary schools 

across Tongatapu , Vava'u and 

Ha'apai from the 12th of July to 

the 17th of August , 2020. 

The purpose of our visit was to 

educate and promote the core 

responsibilities of the Ministry 

of Revenue & Customs. Ensur-

ing proper collection of reve-

nue, Maintaining the safety of 

our Borders and the facilitation 

of legal trade. Also to highlight 

our 2020 Tax Week Theme "Let 

us be resilient in our voyage for 

a perpetual Tonga". 

We extend our gratitude to the 

following Primary and Second-

ary Schools for their hospitality 

and taking time to host the Min-

istry of Revenue & Customs. 

TONGATAPU 

PRIMARY SCHOOLS 

*Ngele'ia PrimarySchool 

*Tonga Side School (Ngele'ia) 

*Popua Primary School 

* Ma'ufanga Primary School 

*Havelu Primary School 

*'Atelesi'i Primary School 

*Tokomololo Primary School 

*Veitongo Primary School 

*Longoteme Primary School 

*Vaini Primary School 

*Folaha Primary School 

*Fatai Primary School 

*FWC Nukunuku Primary 

School 

*Malapo Primary School 

*Te'ekiu Primary School 

*Kanokupolu Primary School 

*Kolovai Primary School 

*Nuku’alofa Primary School 

*Kolomotu’a Government 

School 

*Hofoa Primary School 

*Longolongo Primary School 

*Ocean of Light 

*St. Francis of Assisi 

HA'APAI 

*Tongaleleka Primary School 

*St.Joseph Community School 

*'Ofamo'oni Christian School 

VAVA'U 

*Taoa Primary School 

*Tefisi Primary School 

*Longomapu Primary School 

LET US BE RESILIENT IN  OUR VOYAGE  FOR PERPETUAL  TONGA 

TAX WEEK PREPERATIONS 2020 
“Client Service Team together with the help of the Legal Team supports and offers their 

assistance to the upcoming tax week by offering their services in different areas. They are 

responsible for arranging, distributing and conducting all tax week preparations to ensure 

the theme “Let us be resilient in our voyage for a perpetual Tonga” is widely acknowl-

edged.”  

 



TAX WEEK DAILY BROADCASTING PROGRAM 

Should you have any queries  please contact our office 26432 or email cst@revenue.gov.to 
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              Please join us in celebrating our Ministry’s Tax Week this year from 21/09/2020—25/09/2020 



TAX AWARENESS PROGRAMS 

A friendly visit from the Large Taxpayers Office to some of its mem-

bers to built up an active relationship that will beneficial not only tax-

payers but the Government of Tonga as whole. 

The establishment of the LTO, incorporating the existing Heilala tax 

system, supports the ongoing commitment to modernize MoRC and 

improve compliance in the large taxpayer group and is consistent 

with best practice in other leading revenue authorities. 

The LTO incorporates the 15 members of the Heilala group and a fur-

ther 38 taxpayers have been included based on revenue turnover.  

Seven staff members are responsible for debt and return collection, 

processing, audit and risk management with a further two staff mem-

bers providing specialized services to the high-compliance Heilala Tax 

System members. 
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E-Tax Trainings  
The Ministry of Revenue and Customs conducted a training with 

the Heilala members hosted by the IT Team on ETAX. 

The  CORE aims of this training is to introduce these Heilala mem-

bers to our ETAX service and some of them have registered but 

not yet familiar with this services. 

 We are also pleased to inform the public that the Ministry is will-

ing and able to conduct trainings for anyone regarding any tax 

related issues upon request.  

Should you have any queries or require assistance with any train-

ing arrangements or for Client  Services assistance, please contact 

our office 26432 or email cst@revenue.gov.to 

Virtual E-Tax Train-

ings—Total Fiji  

E-tax Trainings -Tonga 

Water Board 

Punjas Tonga-LTO  
Friendly Island Ship-

ping Agency-LTO 

Pacific Sunrise Enter-

prises– LTO  

Risk Profiling Work-

shop 
The Ministry of Revenue and Customs conducted a 

refresher training on Risk Profiling Course for Cus-

toms Officials, Business and Individual Brokers at 

Fe’aomoengalu Building.. This is pursuing to enliven 

their competency  to familiarize and identify high 

risk substances imported and arriving at our bor-

der . 

Obviously it is aiming to upgrade their proficiency 

in suitably classification those multifaceted combi-

nations chemicals which may survey impact the 

natural environment of our country . 

This training was only for a day. 

Above-Participants from Risk Profiling Workshop 

 

 
Large Taxpayers Partnership 

Awareness 



Ministry of Revenue & Cus-

toms Revenue Policy Amend-

ments Reminder. 

Some Gas Cylinders of a banned refriger-

ant R22 Hydrochloric fluorocarbon HCFC that 

were seized by the Ministry of Revenue and Cus-

toms (Customs Division ) at Queen Salote Wharf 

on August 2020 . 

These goods are still under the control of the  

MEIDECC. 

Seizer of Prohibited 

Gas in Tonga found 

at Queen Salote 

Wharf. 

Above Photo-  Senior Deputy Chief Executive 

Officer Mr. Sau Niulala with the prohibited gas. 
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“Let us be resilient in our voyage for a perpetual  Tonga” 

HOW DO I REPORT SUSPECTED SMUGGLING ACTIVITIES TO 
CUSTOMS? 
If you see, hear or know of any person, aircraft, vessel, containers 
or goods coming into or leaving Kingdom of Tonga WITHOUT Cus-
toms knowledge, call our Hotline number free-of-charge. 

 



The Ministry of Revenue and Customs 
wishes to inform all stakeholders , dur-

ing this State of Emergency period , we 
however encourage all taxpayers and 
tax agents to make electronic payments 

and correspond with us using email and 
telephone to avoid interactions, alt-
hough our counters will still be open for 

business. Below , you can find here spe-
cifically  email of any unit in your favour 

of assistance. 

REMINDERS 
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The threat of trade in illegal goods such as illicit drugs 
through our Tongan waters is real! Have you noticed some-
thing unusual on or around the coastline in Tonga? As a 
member of the community it’s our role using our local 
knowledge to identify anything that is unusual or suspicious 
in our coastline. Please do report us any suspicious activity 
to our 24-hour hotline 0800123 at any time re-
gardless how minor it is. http://
www.revenue.gov.to/Article.aspx?ID=1902  

 

Monthly Due Dates.                                                                          

28th – Consumption Tax Return & Payment. 

28th PAYE  

Return & Payment 

Quarterly Due Date. 

28th October – Tax Return & Payment. 

28th January - Tax Return & Payment. 

28th April - Tax Return & Payment. 

Annual Due Dates. 

31st October- Personal Income Tax Return & Payment. 

31st October – Company Tax Return & Payment. 

31st October – PAYE Annual Return 

MORC-DUE DATES 

http://www.revenue.gov.to/Article.aspx?ID=1902&fbclid=IwAR2S3lqMcD39zDGPKFHRM8EsGYi4lKZnmlMi-vizQij67WfqNAsZlVsDv_Q
http://www.revenue.gov.to/Article.aspx?ID=1902&fbclid=IwAR2S3lqMcD39zDGPKFHRM8EsGYi4lKZnmlMi-vizQij67WfqNAsZlVsDv_Q


We wish to acknowledge all Government line ministries and to the people of Tonga for their contribu-

tions and support towards this edition of  

The Ministry of Revenue & Customs newsletter 

 “Let us be resilient in our voyage for a perpetual Tonga ” 

 

If you have any queries please do not hesitate to contact us  

Revenue Division 

+676 740-0550 / cst@revenue.gov.to 

   Customs Division 

   +676 740-0660  

“Let us be resilient in our voyage for a perpetual Tonga” 

Source Program Time  

TBC  Television Program 7:30pm Every Friday 

TBC – AM Station   Talkback Show 10:00pm -11:00pm Every Friday 

Radio 88.1FM     Talkback 11:30pm – 12:30pm Every Friday 

Radio 87.5FM  Talkback 1:00am – 2:00pm Every Friday 

Should you have any questions or en-
quiries regarding the work or functions 
of the Ministry please call us during our 
talkback shows every Friday. 

Don’t forget to tune in to these radio 
stations as our talk back shows can help 
you answer questions for our Quiz Com-
petitions during our Tax Week.  

Tune in to Television Tonga today  of Sep-
tember 2020 at 8:30pm for the latest up-
dates from the Ministry of Revenue and 
Customs.  

Broadcasting 

Programs 

Above : Taniela Sila and the CEO Mr. Kelemete Vahe on every talkback Show 

with the 87.5fm crew 
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Employees  OF THE MONTH 
“Thank you for making a differ-

ence in our company , it is the 

difference we needed “ 

A huge congratulations to for 

your achievements: 

• Muimuinoa Funaki (Revenue) 

• Ma’ukie (Custom) 

• Fe’iloaki Lavemai(Revenue) 

• Militoni Finau(Revenue ) 

• Tupou Palu(Vava’u Team) 

• Joel Tu’ivai(Custom) 

CEO Mr Kelemete Vahe 

with Fe’iloaki Lavemai  

from the Cooperate Unit 

(Revenue) 

CEO Mr Kelemete Vahe 

with Kulisi Lomu from 

the Cooperate  

CEO Mr Kelemete Vahe with 

Ma’ukie  

mailto:cst@revenue.gov.to

