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CUSTOMS AND EXCISE MANAGEMENT 

REGULATIONS 2008 

CUSTOMS AND EXCISE MANAGEMENT ACT 2007 

The Attorney-General, in exercise of the powers conferred by section 129 of 

the Customs and Excise Act 2007, the Minister
1
 of Revenue, with the consent 

of Cabinet, makes the following Regulations— 

Commencement [1
st
 February 2008] 

1 Short Title and commencement 

(1) These Regulations may be cited the Customs and Excise Management 

Regulations 2008. 

(2) These Regulations shall come into force on the same day as the Customs and 

Excise Management Act 2007. 

2 Interpretation 

In these Regulations - 

“Act” means the Customs and Excise Management Act 2007; "baggage" 

includes the contents of baggage; 

“Customs form” means any Customs form or declaration set out in Schedule 

1 to these Regulations; 

“self-assessment” means automatic registration of some importers and 

voluntary registration of others in accordance with Part 4.                       

PART 2 - CUSTOMS CONTROL 

3 Notification 

Where goods are moved from one port or place of Customs control to another, the 

Customs officer at the receiving port or place of Customs control shall be notified in 

writing of the details of that transit by the Customs officer at the approving port or 

place. 
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4 Customs release 

Goods are to be released from Customs control immediately after the Customs 

officer is satisfied that all of the requirements of the Customs laws are complete and 

that the goods are properly entered in accordance with the Act. 

 PART 3 - ARRIVAL AND REPORT OF AIRCRAFT AND 
SHIPS 

5 Electronic format 

(1) Advance notice required for the purposes of Part 3 of the Act may be given in 

an electronic format where the person forwarding the electronic transmission 

has been authorised in writing by the Minister to communicate with the 

Customs officer electronically. 

(2) Electronic transmissions by any such authorised persons shall comply with all 

of the terms of the written authorisation. 

(3) Prior written approvals by Customs where required by this Part may also be 

provided electronically. 

6 Duplicate    

(1) Cargo manifests for imported goods shall be presented to the Customs officer 

in duplicate on Customs Form C1A and C1B.
2
 

(2) Where the Minister is satisfied that special circumstances exist he may allow a 

cargo manifest to be in another approved form. 

7 Manifests 

(1) Cargo manifests for aircraft and ships shall accurately describe to the 

satisfaction of the Minister the true nature, weight, cubic measurement, 

quantities, and other relevant features of the goods. 

(2) The total of quantities, weights, and measurements are to be accurately shown 

at the bottom of each page of the manifest and a summary of the totals of each 

page shall accurately appear on the last page of the manifest. 

8 Amending manifest 

(1) An amending manifest shall immediately be provided by the master to the 

Customs officer where any inconsistency or inaccuracy is found at any time 

concerning the cargo manifest. 

(2) Amending manifests are to be on Customs Form C2. 



 Customs and Excise Management Regulations 2008 

 

 

Page 8 2010 Revised Edition to   

 

(3) Where amending declarations are made to a Customs officer under this 

regulation the master of the aircraft or ship is liable for any applicable 

Customs duty if he cannot properly account for those goods. 

9 Sufferance wharf 

(1) Applications for a licence to unload or load goods at a sufferance wharf or at a 

place other than a prescribed place are to be made in advance on Customs 

Form C3. 

(2) The Minister may provide written permission to unload or load goods at a 

sufferance wharf in emergencies. 

10 Accidents 

(1) The master of any aircraft or ship on an international, coastal or inter-island 

voyage carrying customs controlled goods which is involved in an accident 

within the Kingdom shall immediately notify the Customs officer or a police 

officer with the full circumstances of the accident. 

(2) The master in these circumstances shall follow the instructions of the Customs 

officer concerning the security of goods and persons under Customs control. 

(3) For the purposes of this regulation the master shall be held responsible to 

properly account to the Minister for all of the goods and persons on board that 

aircraft or ship. 

11 Hazardous cargo 

The master of an aircraft or ship shall immediately on request by a Customs officer 

provide a list of all hazardous cargo or other goods as requested by that Customs 

officer whether they are intended for discharge at that port or not. 

12 Over-carried cargo 

(1) Cargo which is over-carried from one port within the Kingdom and returned 

on the same aircraft or ship shall be separately reported to the Customs officer 

on Customs Form C5
3
. 

(2) The master of every aircraft or ship shall within 72 hours after completion of 

discharge of the cargo or as approved in writing by the Minister make a report 

on Customs Form CS of all goods which are: 

(a) open, pillaged, damaged and the like; and 

(b) landed in that condition within the Kingdom. 
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13 Certificate of landing 

(1) The Minister may issue, on request, a certificate of landing for any imported 

good on Customs Form C6. 

(2) A request for a certificate of landing shall be made in writing on Customs 

Form C7. 

(3) A fee of $15 is payable for each certificate of landing. 

14 Secure packages 

(1) The Customs officer may instruct the importer of goods to secure, repack or 

repair those goods or their packages for the proper administration of these 

Regulations. 

(2) Importers shall follow the instructions of the Customs officer in accordance 

with this regulation and any costs incurred shall be payable by the importer. 

15 Passenger manifests 

Passenger manifests for both arriving and departing aircraft and ships are to be 

presented to the Customs officer on Customs Form C8. 

16 Amending cargo declaration 

Cargo unloaded at an airport or port or other place which has not been reported to 

Customs shall be immediately brought to the attention of the Customs officer by 

providing an amended cargo declaration. 

17 Discharging at more than one port 

(1) The Minister may allow the master of an aircraft or ship carrying imported 

cargo for more than one port within the Kingdom to make a report of the 

whole of that cargo but to only provide a separate cargo manifest for the 

goods consigned to the first port or place of arrival. 

(2) After the discharge of cargo at the first port referred to in this regulation and 

after authorisation by the Customs officer the master shall proceed to the next 

port or place within the Kingdom where the cargo for that port or place shall 

be notified to the Customs officer by a cargo manifest as if the master had 

first arrived at that next port or place. 

(3) Cargo arriving at the first or subsequent places of report and discharge within 

the Kingdom remains under Customs control pursuant to Part 3 of the Act. 
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18 Boarding of aircraft or ships 

(1) A boarding officer may board any aircraft or ship within the Kingdom and 

shall be provided with access to every part of that aircraft or ship to perform 

the functions or duties imposed by the Customs enactments including 

examination, search, questioning, opening of packages, or securing of ship's 

stores. 

(2) The master of an aircraft or ship shall: 

(a)  assist boarding officers in the performance of their duties described in 

this Regulation;  

 provide boarding officers with adequate and sufficient food, suitable 

bedding and accommodation. 

19 Quarantine 

Where a government quarantine or health restriction is placed upon the unloading of 

imported goods from an aircraft or ship, then the Minister should exercise his 

discretion to extend any deadlines imposed on those goods by the Act. 

20 Ship stores 

(1) Ship's stores carried on an aircraft or vessel arriving in the Kingdom are 

exempted from Customs duties and excise taxes provided they remain on 

board that aircraft or vessel. 

(2) Where the Minister requires goods reported as ship's stores on Customs Form 

C9 on board any aircraft or ship to be entered for warehousing, the master is 

considered to be the importer. 

(3) Where ship's stores are not able to be accounted for to the satisfaction of 

Customs, the master is liable for any Customs duties and is required to pay 

that amount. 

(4) A Customs officer may allow the issue of reasonable quantities of ship's 

stores for consumption on board that aircraft or vessel having regard to the 

number of passengers and crew and to the time that aircraft or vessel remains 

within the Kingdom. 

(5) Ship's stores which are not issued in accordance with this regulation are to be 

secured and, where necessary, sealed by the Customs officer while the aircraft 

or vessel remains within the Kingdom 
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PART 4 -CLEARANCE OF IMPORTED GOODS 

21 Customs forms 

The Customs forms required for the purposes of Customs clearance are: 

(a) transhipment goods CI0; 

(b) Customs warehoused goods C11; 

(c) duty free shop goods C11; 

(d) exportation C12; 

(e) re-importation CI3; 

(f) re-exportation C12; 

(g) temporary importation C13; 

(h) immediate clearance of goods for use C13; and 

(i) warehoused goods cleared for use C13
4
. 

22 Doubts 

Where a person communicates to a Customs officer that he has doubt about some 

aspect of any document in connection with obligations arising under the Act, a 

completed Customs Form C14 shall be presented by that person to that officer. 

23 Retention of information 

Any information presented to the Minister for any purpose whatsoever may be 

retained by him in electronic form or hard copy. 

24 Produce documentation 

An importer shall produce to the Customs officer on demand any books of account, 

declarations, documentation, and the like of any nature relating to the purchase, 

importation, or sale of any goods. 

25 Customs registration 

(1) An importer is automatically registered by Customs for self-assessment where 

that person has been issued a taxpayer identification number either as an 

individual taxpayer or as a non-individual taxpayer. 

(2) Where an importer is registered under this Regulation that person shall self 

assess the amount of Customs duty payable on any goods imported by him. 
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(3) An importer who is not eligible for a Taxpayer Identification Number under 

the Revenue Services Administration Act 2002 may voluntarily register with 

the Minister to use the self assessment program. 

(4) An importer wishing to voluntarily register for self assessment may apply to 

the Minister for a Taxpayer Identification Number in accordance with the 

requirements of regulation 11 of the Revenue Services Administration 

Regulations 2003. 

26 Self assessment 

An importer registered for self-assessment shall from the date of registration, 

permanently use that program. 

27 Forms 

Importers registered for self-assessment shall lodge with the Customs officer the 

necessary Customs clearance forms for each consignment of imported goods being 

entered. 

28 Importers categorisation 

(1) The Minister shall establish and publish in the Gazette, or news paper widely 

circulated, criteria for the categorisation of importers using self-assessment. 

(2) The Minister may establish facilitated Customs clearance arrangements for 

importations by importers who demonstrate to the satisfaction of the Minister 

a high level of compliance and a satisfactory system for managing imports. 

29 Importers obligations 

 Nothing in these Regulations shall be interpreted as minimising - 

(a) any importer's obligations imposed by the Act or these Regulations; or 

(b) the obligations imposed on Customs to perform post entry audits. 

30 Electronic lodgement 

(1) Electronic lodgement of Customs documentation is available to importers 

who are registered in accordance with these Regulations. 

(2) Electronic lodgement is permitted on electronic medium specified in a public 

notice issued by the Minister. 

(3) Importers shall not use electronic lodgement procedures where the Minister is 

satisfied that those persons are not technically capable. 
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(4) An importer may commence electronic lodgement only after receiving written 

approval by the Minister on the basis that the importer's systems and 

electronic medium are compatible with the Customs systems. 

(5) The written approval referred to in this Regulation shall specify the terms of 

the Minister's approval and a copy of that document shall be signed by the 

applicant and returned to the Minister within 21 days of its receipt otherwise 

the approval lapses. 

31 Officers not to complete forms 

(1) No Customs officer shall complete any Customs form. 

(2) Customs forms shall be completed by the importer or consignee of the 

imported goods or an employee where the importer or consignee is a business. 

(3) Customs brokers may act for an importer or consignee in accordance with the 

Act and these Regulations. 

32 Provide assistance to officer 

Where for any reason during any physical examination, the Customs officer has 

difficulty in accounting for or examining particular goods, the importer shall provide 

sufficient apparatus and assistance for the use of that officer to facilitate that 

examination. 

33 Amendment to Customs entry 

Where the Customs officer is satisfied with the owner's written application, the 

owner may - 

(a) amend a customs entry at any time; or 

(b) withdraw a customs entry and lodge with Customs an alternative entry 

in respect of those goods which is in accordance with the requirements 

of Part 4 of the Act. 

34 Provisional assessment 

(1) The Customs officer may make a provisional assessment of the duty payable 

on imported goods where the Minister is not satisfied with the importer's self 

assessment or there is unresolved doubt about some aspect of the information 

in connection with those imported goods. 

(2) Where the Customs officer makes a provisional assessment under this Part in 

respect of imported goods, the importer shall be given written authorisation 

for those goods to go into home consumption if the provisional assessment 

amount is paid in full. 
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(3) Where an importer disputes a provisional assessment amount then the 

importer shall be given written authorisation for those goods to go into home 

consumption if the disputed amount is paid to Customs as a security under 

Part 9 of the Act. 

(4) Importers who pay provisional assessment amounts in accordance with this 

Regulation are entitled to a refund of part or all of the provisional assessment 

amount if they can within a period of two months, provide sufficient 

documentary evidence to the Minister to satisfy him that any provisional 

assessment amount is incorrect. 

(5) Where the Minister after a review of further information provided by an 

importer is satisfied that the provisional assessment amount is correct, or there 

has been no further information presented to the Minister within the time 

period referred to in sub-regulation (4), the amounts paid as security are to be 

transferred to the Public Fund. 

35 Customs authorisation 

Customs authorisation for the release of goods under this Part shall be a receipt for 

any duty and excise taxes paid and permission to deal with the goods in the way 

authorised. 

36 Entry processing fee 

The Minister may impose an entry processing fee of $10 on the lodgement of all 

Customs forms under this Part. 

37 Master to enter customs entry 

(1) Where Customs entries have not been lodged by the owner with the Customs 

officer in accordance with this Part and those goods remain on the aircraft or 

ship in which they were imported, the master of that aircraft or ship may 

unload the goods and then produce those goods for examination, direction or 

clearance by Customs. 

(2) Where no Customs entry has been lodged with the Customs officer for goods 

imported into the Kingdom, the Minister may at his discretion direct that 

those goods be taken under the control of Customs directly to a Customs 

warehouse or a Crown warehouse. 

38 Re-imported goods 

The following goods are free of duty: 

(a) goods produced in the Kingdom, that have been exported and returned 

in an unaltered condition, but not including: 
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(i) goods subjected to overseas treatment, repair, renovation, 

alteration, or any other process; or 

(ii) where drawback been paid on their exportation either on the whole 

goods or their components; 

(b) goods or parts of goods, previously imported into the Kingdom and 

returned after repair overseas in accordance with the provisions of a 

warranty applicable to the previously imported goods, but not 

including: 

(i) upgraded goods or goods to replace goods which have reached the 

end of their operational life; or 

(ii) where drawback has been paid on their exportation either on the 

whole goods or their components; 

(c) re-imported goods that have been exported from the Kingdom for repair 

or renovation that have not been subjected to any other process other 

than that required to effect the repair or renovation, but not including: 

(i) goods that are a new or upgraded version of the exported goods; or 

(ii) where drawback has been paid on their exportation either on the 

whole goods or their components; 

(d) goods re-imported into the Kingdom where the Customs officer is 

satisfied that: 

(i) the re-imported goods are in the same state or condition as at the 

time of their export even where only part of the goods are re-imported; 

(ii) the value of the goods has not increased since their export; 

(iii) there is sufficient evidence that the re-imported goods were 

exported from the Kingdom; and 

(iv) no drawback has been paid. 

 

38A Application of payment of Customs debt 

 

 If, in addition to any customs duty or excise tax due, an importer owes any 

penalties, an amount paid by the importer that is less than the total amount due shall be 

applied as follows – 

(a) first to the payment of the penalty due; and 

(b) to the extent that the payment exceeds the penalty due, then in payment of the customs 

duty or excise tax due.
5
 



 Customs and Excise Management Regulations 2008 

 

 

Page 16 2010 Revised Edition to   

 

PART 5 - DEPARTURE OF AIRCRAFT AND SHIPS 

39 Forms for Part 7 of the Act 

(1) The Customs forms required for Part 7 of the Act are: 

(a) Customs clearance exports- ships- Customs Form CI5; 

(b) Customs clearance exports- aircraft- Customs Form CI5; and 

(c) Ship's stores loading/unloading Customs Form CI7.
6
 

 (2) Export cargo manifests forms shall contain accurate particulars of all goods to 

be loaded or that have been loaded on an aircraft or ship for export from the 

Kingdom. 

40 Export cargo declaration fee 

Written approval for the departure of an aircraft or ship from the Kingdom may be 

given after the master of the aircraft or ship has paid an export cargo clearance fee of 

$20 to the Customs officer. 

41 Export cargo form 

(1) The master of an aircraft or ship shall provide to the Customs officer for his 

written approval a completed export cargo clearance on Customs Form 15
7
  

prior to accepting any goods for loading onto that aircraft or ship. 

 (2) A Customs officer is not to complete any form required under this Part. 

 (3) A master of an aircraft or ship who departs from the Kingdom before first 

obtaining approval under this regulation commits an offence and is liable on 

conviction to a fine not exceeding $10,000. 

42 Compliance with Act 

The Customs officer may search or examine goods or take any other necessary 

action to satisfy himself that goods loaded or to be loaded on board any aircraft or 

ship comply with the requirements of Customs laws. 

43 Customs satisfaction required 

The Customs officer shall be satisfied that all necessary documentation has been 

presented to him before he provides clearance for the aircraft or ship to leave the 

Kingdom. 
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44 Proper documentation requirements 

(1) The Customs officer reviewing the clearance of an aircraft or ship may 

request documentation of any kind including - 

(a) a manifest of cargo to be exported from the Kingdom; 

(b) a report of ship's stores on board; 

(c) clearance documents from the previous port and, where requested, 

previous ports visited on this voyage; 

(d) a list of passengers and crew where required by Customs; 

(e) a list of any goods which are in transit or which are to be 

transferred to another aircraft or ship for exportation; 

(f) a list of any packages or parcels for which no Bill of Lading has 

been issued; 

(g) a list of any ship's stores which are to be or have been loaded since 

arrival; 

(h) where requested, a list of any hazardous goods which are to be or 

have been loaded; 

(i) any other documentation which, in the opinion of the Customs 

officer, is necessary to satisfy himself about the legality of particular 

exports. 

(2) Where the Customs officer is not satisfied with any aspect of the 

documentation requested in the previous sub-regulation that officer shall not 

provide clearance until he is so satisfied. 

45 Authorisation 

(1) The export cargo documentation for ships and aircraft
8
 shall be in Customs 

Form C15 and shall be provided to the Customs officer at the port or place of 

departure lhour prior to the commencement of loading. 

(2) The Customs officer upon being satisfied with the documents lodged under 

sub-regulation (1) shall authorise the export clearance by signing and 

stamping the form with the Customs stamp in the designated place, which 

shall be the necessary Customs clearance for any aircraft or ship to leave the 

Kingdom. 

(3) One copy of the approved export cargo clearance shall be provided to the 

master, Customs and the ship agent, if any. 

(4) The master is required to present the approved export cargo clearance at any 

time on request by Customs. 

(5) The same export cargo clearance form may be approved by the Customs 

officer at subsequent ports within the Kingdom so long as the Customs officer 

is satisfied that it remains accurate and complete. 



 Customs and Excise Management Regulations 2008 

 

 

Page 18 2010 Revised Edition to   

 

46 Special conditions 

The Minister may, from time to time, by notice in the Gazette or by a written notice, 

require aircraft and ships to comply with the conditions imposed in the notice in 

which case the master of any aircraft or vessel is required to comply with those 

requirements. 

47 Ballast 

(1) Where any ship without cargo is departing from the Kingdom in ballast the 

Customs officer may, on application by the master on a Customs Form CI5
9
, 

provide a Customs clearance for that ship in ballast. 

(2) For the purposes of this sub-regulation, ships having only passenger's effects 

and ship's stores are to be considered "in ballast". 

48 Approved stores 

(1) The Customs officer may, on written application on Customs Form CI7, 

authorise the master of a departing aircraft or ship to take on board approved 

stores for use on that aircraft or ship subject to the quantities and other 

conditions imposed in the written authorisation. 

(2) Applicable export duties are required to be paid on ship's stores loaded onto 

an aircraft or ship within the Kingdom. 

49 Crew and passenger list 

The master of a departing aircraft or ship shall provide to the Customs officer a list 

of the officers, crew, and passengers on Customs Form C8
10

 at least 1 hour before 

departure. 

50 Customs clearance lapse 

Where an aircraft or ship has not departed from the Kingdom within twenty four 

hours of the granting of the Customs clearance, that Customs clearance lapses unless 

a satisfactory written explanation has been provided to the Customs officer. 

PART 6 -EXPORTATION OF GOODS BY AIR AND SEA 

51 Customs forms 

The Customs forms required for Part 5 of the Act are - 
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(a) Notification of uncertainty about export declaration Customs Form 

C14; 

(b) Export goods Customs Form C12; and 

(c) Request to unload goods loaded Custom Form C17.
11

 

52 Export goods declaration fee 

(1) Customs Form C12 shall be lodged with Customs by an exporter of goods. 

(2) An export goods fee of $2 is payable to the Customs officer at the time that 

the export goods Form is lodged. 

53 Electronic lodgement 

(1) Export goods Forms may be lodged electronically where the exporter is 

authorised in writing. 

(2) The Minister may authorise an exporter to lodge export goods Forms 

electronically where he is satisfied that exporter has - 

(a) the technical capability; 

(b) a high level of compliance; and 

(c) systems which are compatible with Customs. 

(3) Any person who in any way tampers or alters any information lodged 

under this regulation commits an offence and shall be liable upon 

conviction to a fine not exceeding $10,000. 

54 Place of lodgement 

Export goods Forms shall be lodged at the Customs office at the port or place where 

the goods are to be exported unless written approval has been provided by the 

Minister to lodge elsewhere. 

55 Inspection 

(1) Where an exporter makes a request for a Customs examination of goods to be 

exported, the Customs officer shall be given sufficient notice to inspect and 

examine the particular goods which are the subject of the application. 

(2) Where the Customs officer is satisfied that he has identified sufficiently the 

goods, he shall record the goods identification number and any other markings 

on Customs Form C12 and C13
12

 and provide to the applicant a copy so that 

the applicant may produce his copy of that form to the Customs officer on re-

importation. 



 Customs and Excise Management Regulations 2008 

 

 

Page 20 2010 Revised Edition to   

 

56 Export licence 

(1) An exporter shall provide to the Customs officer any required government 

approval prior to export. 

(2) The Customs officer shall not approve goods to be exported unless he is 

satisfied that all of the required documentation has been produced. 

57 Exporter compliance 

The Customs officer may inspect or examine goods to be exported, order them to be 

packed or repacked or provide any other instruction in respect of the goods and the 

exporter shall comply with any such instruction before those goods may be approved 

for export. 

58 Movement of goods 

 Where goods to be exported are authorised by the Customs officer to be moved 

under Customs control the - 

(a) charges specified in these Regulations also apply to exports; 

(b) goods shall be moved by the most direct route; and 

(c) person ma king application to Customs to move the goods under 

Customs control shall be able to account for the proper receipt of those 

goods at the place of export by providing a written receipt. 

59 Authorisation to load or unload 

 Where for any reason goods for export have been loaded onto an aircraft or ship and 

they are to be unloaded, the master shall first obtain the written approval of the 

Customs officer on Customs Form C17
13

. 

60 Passenger's baggage 

An export goods declaration is not required for goods that are accompanied or 

unaccompanied passenger's or crew's effects. 

61 Revocation 

An export goods declaration once approved may be revoked by Customs.  
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PART 7 – ARRIVAL AND DEPARTURE OF PASSENGERS 

62 Customs forms 

The Customs forms required for the purposes of Part 3 of the Act are- 

(a) passenger's declaration Customs Form C18; and 

(b) arrival or departure declaration - own transport - Customs Form C19
14

. 

63 Customs areas 

(1)     A Customs area shall be separately designated by the Minister and located at 

each declared port or place within the Kingdom for the processing of 

passengers. 

(2)     Any unauthorised person who enters a place designated under this regulation 

commits an offence and is liable on conviction to a fine not exceeding $5,000. 

64 Attendance after hours 

(1) Where the master of an aircraft or ship embarks or disembarks passengers 

outside normal business hours that master shall first arrange the attendance of 

Customs to process those passengers by contacting the Customs officer at the 

nearest Customs station and shall pay the fees prescribed in these Regulations 

for extra attendance by Customs officers. 

(2) A passenger disembarking from or embarking onto a aircraft or ship shall 

proceed directly and immediately to the place specified in these Regulations 

for the landing or loading of baggage or such other place as directed by the 

Customs officer. 

(3) A passenger referred to in this regulation shall, after completing immigration 

processing, proceed directly and immediately to the place appointed under 

these Regulations for the examination of baggage or such other place as 

directed by the Customs officer. 

65 Passenger declaration 

A passenger arriving in or departing from the Kingdom shall present a completed 

passenger Declaration on Customs Form C18
15

 to the Customs officer on arrival or 

departure. 
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66 Entry requirements 

Goods contained within unaccompanied baggage which are not personal effects 

require a Customs entry to be lodged with the Customs officer and duty paid as 

required under the Act. 

67 Own transport 

Aircraft and ships used by passengers as a means of own transport to arrive within 

the Kingdom - 

(a) may be searched by Customs; 

(b) require the master to present a completed Customs Form C19
16

 to the 

Customs officer; and 

(c) are liable to Customs duty on those aircraft and ships unless the 

Minister is satisfied that the conveyance is a temporary import. 

68 Customs storage 

(1)    Unclaimed unaccompanied baggage under Customs control shall be stored in 

an approved secure Customs area or transit shed at the place of unloading or 

loading for a period of 7 days. 

(2) Traveller's unaccompanied baggage is not to be released into home 

consumption until authorised in writing by the Customs officer. 

(3) Traveller's unaccompanied baggage remaining after the period referred to in 

this regulation shall be removed while remaining under Customs control to a 

Government or Customs Licensed Warehouse. 

69 Discharge of baggage 

(1) The master of an aircraft or ship shall not allow passenger's baggage to be 

discharged from an aircraft or ship unless the written permission of the 

Customs officer is first provided. 

(2) The Customs officer may give the master of an aircraft or ship instructions 

concerning the discharge of passenger's baggage and that master shall follow 

those instructions. 

70 Crew requirements 

(1) Crew members or passengers landing within the Kingdom for less than 24 

hours may be permitted no more than 25 cigarettes without the payment of 

Customs duty. 
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(2) No other goods are permitted beyond the Customs barrier without the 

payment of Customs duty unless otherwise permitted by the Act or 

Regulations. 

71 Customs inspection 

Customs may inspect any passengers or crew baggage for the proper administration 

of the Act and Regulations. 

72 Baggage taken to customs area 

(1) Passenger's baggage unloaded from an aircraft or ship shall be taken directly 

and immediately to a Customs area for Customs examination. 

(2) No person is permitted entry into the secure Customs area described in this 

regulation unless authorised by the Customs officer. 

(3) A person who enters a secure Customs area described in this regulation 

without proper authorisation commits an offence and is liable on conviction to 

a fine not exceeding $5000. 

(4) A person referred to in this regulation may be stopped and searched by the 

Customs officer so long as the Customs officer produces his identity card. 

73 Handling of baggage 

(1)     Passenger's baggage may be handled only by the passenger or a person 

authorised by him. 

(2)     The Customs officer or a representative of the authority controlling the place 

of landing may nominate a person to handle passenger's baggage. 

74 Passengers to answer questions 

The owner of passenger's baggage in a secure Customs area shall answer all 

questions and complete all documentation relating to - 

(a) that baggage, its importation, or its liability to Customs duty; 

(b) the person's status under the laws relating to immigration; and 

(c) quarantine or health issues relating to that person or the baggage. 

75 Declaration of restricted and prohibited goods 

A passenger or crew member entering or leaving the Kingdom shall declare to the 

Customs officer whether that person has in their possession concealed or not on their 

person or in accompanied or unaccompanied baggage any - 
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(a) prohibited or restricted imports or exports; 

(b) goods subject to health or quarantine restrictions; or 

(c) goods liable to duties or excise taxes on which those duties or excise 

taxes have not been paid. 

76 Customs control 

(1) Passenger's baggage for outward bound aircraft or ships is under Customs 

control from the time it is presented for export until the time of exportation. 

(2) Baggage referred to in this Regulation may be searched, examined, opened, 

secured by Customs for the proper administration of the Act and these 

Regulations. 

77 Passenger duty free allowances 

(1)     Passenger's allowances for duty free importation are for each person 18 years 

and older. 

(a) 500 cigarettes or 50 cigars or 250 grams of tobacco or an assortment of 

those products of a total weight not exceeding 250 grams; 

(b) 4.5 litres of wine or 4.5 litres of beer or 2.25 litres of spirits; 

(c) .25 litre of toilet water and 50 grams of perfume; 

(d) personal effects; and 

(f) other goods of a non-commercial nature up to a total retail value of $500. 

(2)  A passenger or crew of an aircraft or ship going ashore or leaving such 

aircraft for not more than 24 hours may be permitted to take ashore without 

payment of duty, tobacco, cigars or cigarettes if duly declared to be for his 

own immediate consumption and if the quantity does not exceed 25 grams in 

total. 

78 Temporary admission 

Passengers may bring goods into the Kingdom on a temporary admission basis 

without payment of duty following procedures described in Part 7 of the Act.  
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PART 8 – IMPORT AND EXPORT BY POST 

79 Postal workers 

(1) The Minister may appoint persons employed by the Postal Service to perform 

duties for the purposes of any Customs enactment. 

(2) A person appointed under this regulation is subject to the responsibilities, 

powers, and obligations imposed by the Act and these Regulations. 

80 Forms 

Owners of postal articles under Customs control may be required to lodge with 

Customs a Customs Form C13 and shall pay any duty and excise taxes prior to 

taking delivery of that postal article. 

81 Prohibited goods 

If an officer of the Postal Service believes that a postal article contains prohibited 

goods, that officer shall deliver the postal article immediately to a Customs officer 

for appropriate action according to the laws of the Kingdom. 

82 Duty collection 

Where the Postmaster General collects any Customs duty payable under the Act or 

these Regulations arising from the importation or exportation of any postal article or 

letter, that amount shall be paid to the Minister. 

PART 9 - TEMPORARY IMPORTATIONS 

83 Definition of goods for temporary use 

For the purpose of these Regulations goods imported for temporary use of purpose 

may mean- 

(a)  goods for public entertainment, trial or exhibition; 

(b) goods for repair or alteration; 

(c) goods (excluding food, alcoholic beverages and tobacco products) 

imported by bona fide visitors for their own use while in the Kingdom; 

(d) goods of type not normally used in the Kingdom, admitted as such by 

the Minister, which are imported for some particular project or 

particular occasion; and 

(e) commercial travellers' samples. 
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84 Procedures 

(1) The Customs officer may authorise goods eligible for duty-free importation 

under this Part to undergo certain procedures which preserve or maintain 

those goods in the condition in which they were imported into the Kingdom. 

(2) Customs Form C20
17

 shall be lodged with Customs prior to the release of any 

temporary imported goods. 

85 Extensions of time 

An application to the Minister for an extension of the 4 months time limit for 

temporary importations shall be on Customs form C21
18

, but such extension shall 

not exceed 12 months in total. 

86 Customs control 

(1) Goods imported into the Kingdom under the temporary admission concession 

remain under the control of Customs in accordance with Part 2 of the Act. 

(2) The owner or person currently in possession of goods described in this 

Regulation shall, on request by the Customs officer, account for those goods 

and if they are unable to do so, pay Customs duty on them. 

87 Sale prohibition 

Temporary admission goods may not be sold within the Kingdom unless the written 

permission of the Minister has first been obtained and Customs duty has been paid. 

PART 10 -INTER-ISLAND AIRCRAFT AND COASTAL SHIPS 

88 Transfer of goods 

The Customs officer may provide written authorisation to a request by an applicant 

on a Customs Form C22
19

 to transfer goods from an aircraft or coastal ship arriving 

on an international flight or voyage to an inter-island aircraft or coastal ship 

described in this regulation. 

89 Storage 

(1) Goods under Customs control, loaded on any inter-island aircraft or coastal 

ship, are to be readily identifiable and stored separately from goods which are 

not under Customs control. 
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(2) Goods under Customs control may be carried on an inter-island aircraft or 

coastal ship together with goods which are not under Customs control where 

the permission of the Customs officer is first obtained on a Customs Form 

C22
20

 but subject to the conditions imposed in that permission. 

PART 11- CUSTOMS SECURITIES 

90 Amount of security 

(1) The Minister shall determine the amount of any Customs security but that 

amount is not to exceed the Customs duty payable. 

(2) Customs securities are to be lodged on Customs Form C23
21

. 

91 Further security 

Where the Minister becomes dissatisfied with the amount or any other aspect of a 

security previously accepted, the Minister may require a new security and this shall 

be immediately provided by the person. 

PART 12 -WAREHOUSES AND APPROVED PLACES 

92 Security arrangements 

(1) Before the Minister issues a licence for any Customs licensed warehouse he 

shall be satisfied that the security arrangements, building materials, location 

and other relevant structural issues of the premises described in the licence are 

suitable for the protection of those goods and the revenue. 

(2) The applicant for a Customs warehouse shall lodge with the Minister - 

(a) A completed Customs Form C24
22

; 

(b) A Tax Identification Number (TIN); 

(c) A security under Part 9 of the Act in such amount as the Minister 

considers necessary having regard to the circumstances of the 

application to ensure the protection of the revenue; 

(d) any other information required by the Minister; and 

(e) payment of $50 application fee. 

 

92A Renewal of customs warehouse license
23
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(1) An owner or operator of a customs licensed warehouse shall within 2 months of 

the expiration of his annual license apply in writing to the Chief Commissioner for 

the renewal of his license together with payment of $500 non-refundable application 

fee. 

 

(2) The Chief Commissioner shall, if he is satisfied that the owner or operator under 

sub-regulation (1) has complied with all the conditions of his customs license in the 

current year, issue the owner or operator with a renewal of his license with such 

further conditions as he deems necessary. 

93 Movement of goods 

(1) Applications to move goods under Customs control from a Customs approved 

place to another Customs approved place are to be made on Customs Form 

C22 and C25
24

. 

(2) Where the Minister is satisfied with an application made under this 

Regulation he may issue an approval in writing for the movement of those 

goods subject to the conditions specified in the approval. 

(3) Where an applicant receives approval under this regulation he is responsible 

and accountable for any duties and excise taxes payable on those goods and 

shall pay those duties and excise taxes to Customs if that person cannot 

account for those goods to the satisfaction of the Customs officer at any time. 

(4) The obligations and liabilities imposed on proprietors of Customs licensed 

warehouses under this Part apply equally to the proprietors of "approved 

places" for the purposes of the Act and these Regulations. 

94 Customs control requirements 

(1) Goods placed under Customs control in a Government or Customs licensed 

warehouse shall not be delivered, repackaged, altered, or interfered with in 

any way except with the written permission of the Customs officer. 

(2) The Minister may impose a Customs charge of $20 per hour where a Customs 

officer is required to attend a Customs licensed warehouse for the purposes of 

the administration of the Act or of these Regulations. 

(3) Where a Customs charge is payable under this Regulation, the Customs 

officer shall provide to the person paying the charge an official receipt. 

95 Duty free goods in warehouse  

Goods which are free of Customs duty may not be placed into a Customs warehouse 

unless the Minister provides written authorisation. 
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96 Crown warehouse rent 

(1) The rent payable for goods deposited in a Crown's warehouse is $2
25

 per cubic 

metre or part thereof per day and is payable each fortnight by the owner of the 

goods unless some other agreement has been approved in writing by the 

Minister. 

(2) Where the Minister is satisfied that rent payable under this regulation is in 

arrears then the Minister may recover that debt by offsetting an amount 

equivalent to the debt against any Consumption Excise tax credits which may 

be due to that excise taxpayer under the Consumption Excise tax laws. 

97 Sale under Customs control 

Where the title of goods under Customs control transfers to another person at any 

time after the time of importation, the original owner and the new owner shall both 

sign a completed Customs Form C26
26

. 

98 Warehouse owner obligations 

(1) The owner or proprietor of a Customs warehouse (or any other person in 

authority from time to time) shall not release any goods under Customs 

control from that place - 

(a) into home consumption unless that person is first provided with and 

maintains an approved Customs form relating to those goods in 

accordance with Part 4 of these Regulations; or 

(b) to any other place unless that person is first provided with and 

maintains the written approval of the Customs officer. 

(2) The owner or proprietor of a Customs warehouse is directly responsible and 

accountable for all goods subject to Customs control within that licensed 

premises. 

99 Warehousing procedure 

(1) The owner or proprietor of a Customs warehouse shall account to the 

satisfaction of the Customs officer for all goods received into that place. 

(2) Where any goods under Customs control are presented for receipt at a 

Customs warehouse with unsatisfactory packaging, they shall be repacked 

after Customs examination and under Customs supervision prior to 

acceptance by that warehouse. 

(3) Where goods are received into a Customs warehouse and subsequently require 

repackaging because of accident, misadventure, or any other reason, the 

warehouse or approved place proprietor shall immediately contact the 

Customs officer to supervise the repackaging of those goods. 
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(4) Where goods are repackaged in a Customs warehouse in accordance with this 

Regulation, the warehouse proprietor shall account for all goods repackaged 

and pay any duty and excise taxes where he cannot account for any such 

goods to the satisfaction of the Customs officer. 

100 Obligations of occupier 

The obligations and responsibilities imposed on the owner or occupier of a Customs 

warehouse are also imposed on the owner or occupier of an approved place. 

101 Revocation 

Where the Minister revokes a Customs warehouse licence, the goods in that 

warehouse under Customs control shall be removed immediately to a Crown's 

warehouse. 

102 Crown warehouse 

The Minister may declare a place to be a Crown's warehouse where goods may be 

stored under Customs control or otherwise held or detained either by permission of 

Customs or by order of the Minister. 

103 Alterations 

Where dutiable goods under Customs control, stored in a Crown's warehouse, are 

considered by the Minister to require repackaging, better security, or any other 

alteration, the Minister may, within a reasonable time after attempting to notify the 

owner, order that improvement and, if necessary, recover any costs from the owner 

prior to delivery. 

104 Removal 

Customs may move goods for its own purposes from a Crown's warehouse to 

another warehouse or approved place and the government shall bear the cost of that 

removal and, where possible, promptly notify the owner. 

105 Time limit 

(1) Goods may stay under Customs control in a Crown's warehouse for 6 weeks 

from the time of the initial placement. After that time those goods are to be 

entered for Customs purposes, sold by public auction or otherwise disposed of 

at the discretion of the Minister. 
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(2) Goods may stay under Customs control in a Customs licensed warehouse for a 

period of 2 years after which time the owner is to lodge a Customs entry with 

the Customs officer for home consumption, exportation, transhipment or 

apply for re-warehousing. 

106 Re-warehousing 

(1) The Minister may, on receipt of Customs Form C27
27

 completed by an owner, 

authorise goods to be re-warehoused for a further period of up to 6 months 

where he is satisfied that there is no risk to the revenue. 

(2) Where an application for re-warehousing is made, the Customs officer may 

examine the goods and the applicant shall pay the associated costs of that 

examination. 

107 Customs value 

The Customs value for duty of goods sold at Customs sales is the sale price of those 

goods at the auction or sale or another similar value if there is difficulty establishing 

that value. 

108 Liability 

Nothing in this Part prevents the sale of goods under Customs control by the owner 

while they are stored in a government or Customs licensed warehouse or at an 

approved place provided an amending declaration is lodged with Customs in 

accordance with these Regulations. 

109 Goods which may not be warehoused 

The Minister may refuse to permit goods to be warehoused if he is of the opinion 

that there is a risk to the revenue or if such goods are injurious to other goods in the 

warehouse. 

110 Imported packages 

All goods warehoused are to be deposited in the packages in which they are 

imported unless the Customs officer authorises in writing those goods to be 

deposited in the packages into which they have been re-packed since importation. 

111 Complete packages 

Only complete packages of goods warehoused may be delivered or moved from the 

warehouse unless the Customs officer provides written authorisation concerning that 

partial release and the licensee retains a copy of that. 
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112 Variation of rent 

The Minister may amend the Crown's warehouse rent specified in these Regulations 

from time to time and the amended charges are to be published in the Tonga 

Chronicle in advance of their commencement date. 

113 Remission of rent 

The Minister may remit or authorise the refund of any rent payable or paid in respect 

of any goods deposited in a Crown's warehouse. 

PART 13 - POWERS OF OFFICERS 

114 Copies of documents 

Where Customs seizes any document, the Customs officer, on request, shall provide 

a copy of that document to that person within a reasonable time. 

115 Disposal of abandoned goods 

Where the Minister disposes of abandoned goods, any expenses incurred by 

Customs, together with any outstanding customs duties and excise taxes may be 

recovered from the proceeds of the sale. 

116 Samples of goods 

A Customs officer may take samples of goods under Customs control at any time for 

the purposes of the Customs laws. 

PART 14 - SEIZURE AND FORFEITURE 

117 Seizure notice28 

The Chief Commissioner shall within 14 days of any seizure, serve a seizure notice in 

Customs Form C28A to the owner of seized goods if known, or if the owner cannot be 

served, then to the person from whom the goods were seized, and the person to whom the 

seizure notice has been served may, within 1 month of the date of the seizure notice, apply 

in Customs Form C28B for the return of the goods. 
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117A Reimbursement of expenses 

Customs shall be reimbursed for any expenses incurred in the storage or disposal of 

any seized or forfeited goods and any such amounts are to be recovered from the 

sale of those goods. 

 

118 Perishable goods 

Where seized or forfeited goods are perishable goods or live animals, the Minister 

may direct that those goods be dealt with in a suitable way, including destruction, if 

considered necessary. 

PART 15 - LEGAL PROCEEDINGS 

119 Legal action 

Offences against this Act may be prosecuted at the discretion of the Minister, and 

any penally or forfeiture imposed by a Customs enactment may be sued for, 

prosecuted, and recovered summarily.   

120 Customs value certificate 

A certificate from the Minister concerning the Customs value of any goods is 

sufficient evidence of the value of those goods for the Court 

121 Written evidence 

Where it is necessary in any Customs proceedings to give proof of any direction 

issued by the Minister or his delegates, any written document to that effect shall be 

sufficient. 

122 Condemnation report 

A certificate of condemnation signed by an officer of a court is sufficient evidence 

that goods have been condemned for the purpose of the Customs laws. 

123 Directors liability 

(1) Where a company fails to pay duty including penalty required to be paid by 

the Act and these Regulations, the directors of the company at the time that 

liability arises are jointly and severally liable, together with the company, to 

pay the duty and any relevant penalties. 
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(2) A director is not liable under paragraph (1) unless- a certificate for that 

amount of the company's liability has been duly registered with the Supreme 

Court and an attempt at recovery for that amount has been returned unsatisfied 

in whole or in part; or the company has commenced liquidation or 

administration proceedings or has been dissolved in a claim for that amount 

and the company's liability has been proved. 

(3) A director of a company is not liable for the duty or penally referred to in 

paragraph (1) where a director exercised to the satisfaction of the Minister a 

sufficient degree of care, diligence, and skill to prevent the underpayment. 

(4) A director of a company may not be assessed for an amount payable by him 

under sub-regulation (1) more than 5 years after the duty becomes due and 

payable. 

124 Unincorporated bodies liability 

(1) Where an unincorporated body fails to pay duty which is required to be paid 

by the Act and these Regulations, that body and each of its officials at the 

time the liability arises are jointly and severally liable and are required to 

satisfy that liability or obligation. 

(2) For the purposes of this regulation, "official" of an unincorporated body 

means - 

(a) in the case of a partnership, the partners; 

(b) in the case of a joint-venture, the joint venturers, but not a participant 

who contributes to the capital of the joint-venture and who is not 

otherwise concerned in the management and day-to-day operations of 

the joint-venture; 

(c) in other cases, the decision-making persons of that unincorporated 

body. 

(3) An official is not liable under paragraph (1) unless - 

(a) a certificate for that amount of the unincorporated body's liability has 

been duly registered with the Supreme Court and an attempt at recovery 

for that amount has been returned unsatisfied in whole or in part; or 

(b) the unincorporated body has commenced liquidation, administration or 

other wind-up proceedings or has been dissolved and a claim for that 

amount of the body's liability has been proved. 

(4) A person who ceases to be an official of an unincorporated body is considered 

for the purposes of the Act to be an official until the Minister receives 

notification in writing of that cessation. 

(5) A document which is served on an unincorporated body pursuant to the Act or 

these Regulations is considered to have also been served on the officials. 
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PART 16 - CUSTOMS BROKERS 

125 List of customs brokers 

The Minister shall publish at least annually in the Gazette, or news paper widely 

circulated, a list of persons who are licensed Customs brokers. 

126 Qualifications 

An applicant for a Customs brokers licence shall be qualified as follows - 

(a) the completion of a dedicated Customs brokers course for which the 

Minister may specify core subjects (in conjunction with industry); and 

(b) an applicant for a Customs brokers licence shall satisfy the Minister's 

requirements that the applicant has gained sufficient experience within 

the industry. 

127 Annual licence fee 

Where the Minister licenses a person as a Customs broker an annual licence fee is 

payable as follows - 

(a) in respect of a natural person $200; and 

(b) in respect of a company or partnership,$500. 

128 Additional security 

In addition to the annual licence fee payable by each licensee the principal licensee 

shall also pay a security in the amount of $5000 being an amount to ensure the 

protection of the revenue and compliance with the Act and Regulations. 

129 Application form 

 Applicants for a customs brokers licence shall submit to the Minister Customs Form 

C29
29

 together with references, educational qualifications and the other information 

required by that form. 

PART 17 - ADMINISTRATION 

130 Accommodation at airports and wharves 

Every wharf owner and airport owner shall provide to the satisfaction of the Minister 

suitable office accommodation at the wharf or at the airport for the exclusive use of 
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the Customs officer employed at that wharf or airport and separate shed or office 

accommodation for the protection and examination of goods or persons as the 

Minister might direct in writing. 

131 Written rulings 

(1) A person may apply in writing without penalty either before or after a 

transaction has been commenced
30

 to the Minister for a written ruling on any 

aspect of Customs law or administration and the Minister shall provide a 

written response to the applicant within 30 days of the date of the application. 

(2) Requests for rulings under this Regulation shall be on Customs Form C30
31

, 

and lodged together with an application fee of $20. 

(3) Written rulings provided under this regulation which are based on correct 

facts as presented at the time of the application are binding on the Minister 

from the date of issue of the ruling until the day that ruling is revoked in 

writing and publicly communicated by Customs. 

132 Financial interest 

 No person exercising powers under the Act and these Regulations shall have any 

financial interest in the manufacture, sale, importation, or trade of dutiable or 

excisable goods unless that interest is declared in advance to the Minister. 

133 Confidentiality declaration 

Customs officers are to sign a declaration as a precondition to their employment that 

they shall adhere to the confidentiality provisions of this Part. 

134 Authorised disclosure 

Nothing in this Part prevents the disclosure by a Customs officer of any document, 

information, or confidential instruction where that disclosure is authorised by the 

Minister or by some other law of the Kingdom. 

135 Imposition of charges 

The Minister may, by notification in the Gazette, or news paper widely circulated, 

impose such charges, rent, or fees considered necessary for the proper administration 

of the Act and the Regulations. 

136 Relief consignments 

(1) “Relief consignment” means- 
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(a) goods, including vehicles and other means of transport, foodstuffs, 

medicaments, clothing, blankets, tents, pre-fabricated houses, water 

purifying and water storage items, or other goods of prime necessity, 

forwarded or received as aid to those affected by a disaster; and 

(b) equipment, vehicles and other means of transport, specially trained 

animals, provisions, supplies, personal effects, and other goods needed 

by disaster relief personnel to perform their duties and to support them 

in living and working in the territory of the disaster throughout the 

duration of their mission. 

(2) The Minister may allow simplified and facilitated Customs procedures and 

declarations in the case of relief consignments. 

(3) Relief consignments received as gifts by an organisation approved by the 

Minister for use by or under the control of that organisation or for distribution 

free of charge by the organisation or under their control shall be admitted into 

the Kingdom free of all Customs duties, excise taxes, and charges. 

 

PART 18 - MISCELLANEOUS 

137 Hours of operation and extra attendance 

(1) The hours of operation of each such Customs office shall be 8:30 a.m. till 4:30 

p.m. except that the Minister on his own motion or on request by any person 

requiring any service to be performed outside the hours of operation on 

Customs Form 31
32

 may make available Customs officers outside normal 

business hours. 

(2) Applications for services of an officer outside the hours of operation must be 

presented at least 2 working hours and the fees set out in regulation 138 shall 

be paid by the person requiring the service either before or after the 

performance of such services into the general revenue of the Government. 

(3) If as a result of an application for extra attendance, an officer reports for duty 

and his services are not required the person who applied for his services shall 

pay for 3 hours attendance in respect of Sundays and public holidays and for 2 

hours attendance on other days. 

 

(4)  Applications for services of an officer during working hours but at a private or 

commercial premises shall be made on Form C31 and shall be presented at 

least 2 working hours and shall be subject to the payment of the fees set out in 

regulation 138.
33
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138 Fees for extra attendance 

 (1) Per officer per hour during normal working hours             $20.00 

(2) Per officer per hour outside normal working hours            $20.00 

(3) Per officer per hour during the weekend or public holiday.   $20.00 

In addition reasonable and actual transport and sustenance is to be paid or 

arranged. 

International ports and airports 

(4) Per officer per hour during normal working hours                     free  

(5) Per officer per hour outside normal working hours                    $20.00 

(6) Per officer per hour during the weekend or public holiday.           $20.00 

(7) Inwards or departing clearance during normal working hours           free 

(8) Inwards or departing clearance outside normal working hours          $80.00 

(9) Inwards or departing clearance during the weekend or public holiday. $100.00 

  

139 Electronic access 

(1) Where a person registers with the Minister to communicate electronically and 

enters into an electronic communication agreement in the prescribed form 

C32
34

, the Minister shall provide to that person an identifying number which 

shall be used in all communications with Customs by the person. 

(2) Where the Minister is satisfied that a person has not complied with the terms 

of the electronic communication agreement, he may revoke the agreement. 

140 Application of auction proceeds 

(1) The Minister may auction any goods which have been lawfully obtained 

under the Customs laws and the proceeds from those sales are to be applied - 

(a) firstly, in the payment of the expenses of the sale; 

(b) secondly, where the price for the goods includes duty or excise taxes, in 

payment of that duty or excise taxes; 

(c) thirdly, in payment of the warehouse rent and charges; 

(d) fourthly, in payment of any port or airport and wharfage charges. 

(2) Where the Minister sells goods which are under Customs control and which 

are not involved in any Customs offence then the proceeds of that sale may be 
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payable by the Minister to the persons entitled to those proceeds after first 

deducting the amounts referred to in sub-regulation (1). 

(3) Where goods are sold at Customs auction, the auctioneer shall announce prior 

to any sale that bids taken shall be inclusive of duty and rent and charges due 

to the government and that any goods sold shall be paid for within 1 day, 

otherwise the sale shall be forfeited. 

(4) The auctioneer of a Customs auction shall provide to the Customs officer a 

full account of the goods sold and the prices realised within 2 days of the date 

of the sale together with the amount received by him for the goods after 

deduction of any approved commission and expenses. 

(5) Any person entitled to receive any balance of the proceeds of a Customs 

auction shall make application on a completed form C33
35

 and provide proof 

to the satisfaction of the Minister of his entitlement to any balance. 

141  Containers as separate articles 

Any container in which goods are imported or exported and which in the opinion of 

the Minister is - 

(a) not the usual or proper container for such goods; or 

(b) designed for an ancillary use 

may be considered by the Customs officer as goods and not as container, in 

which case, duty is imposed at the relevant rate. 

 

SCHEDULE – FORMS C1A to C33 
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* = delete whichever inapplicable  

Contact email

Contact number

Nationality or port of registry

Crew (Form C8)

Passenger  (Form C8)

List

Cargo and person details

Attached sheets of information 

Ship or flight arrival/departure* date and time

Net tonnage

Port of last departure

Voyage No. or flight No.

Point of entry

Ship name or carrier

Stores (Form C9)

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 6(1) 

Form C1A - Rotation Declaration

Transport details

Cargo landed in Tonga (Form C4)

Contact person

Agent entity

Master/agent details

Master

Cargo remaining on board in transit (Form C4)

Accepted

Date

Declaration

I declare the above report to be correct and any bulk has not been broken since the 

vessel/aircraft* departed the above port.

DatedMaster or agent
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Line 

#

Marks 

and 

numbers

Freight 

rate

Master 

AWB/Bill 

of lading 

No.

Gross 

weight 

in kg

Cubic 

meters

House 

AWB(s) 

linked to 

Master

Number 

of 

pieces Description of goods

Container 

No(s).

Seal 

No(s).

Consignor/shipper

Consignee
Movement 

Indicator

Notify/Contact details

Notes

Consignor/shipper

Consignee
Movement 

Indicator

Notify/Contact details

Notes

Consignor/shipper

Consignee
Movement 

Indicator

Notify/Contact details

Notes

Consignor/shipper

Consignee
Movement 

Indicator

Notify/Contact details

Notes

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 6(1)

Form C1B - Manifest lines

Point of entry

Shipper/consignee/notify

1

Ship name or carrier

Voyage No. or flight No.

3

4

2
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Accepted

Date

I declare the above report to be correct and any bulk has not been broken since the 

vessel/aircraft departed the above port.

Master or agent Dated

Contact email

Declaration

Contact number

Stores (Form C9)

Cargo landed in Tonga (Form C4)

Cargo remaining on board in transit (Form C4)

Master/agent details

Master

Cargo and person details to be amended

List Attached sheets of information 

Crew  (Form C8)

Contact person

Agent entity

Ship name or carrier

Passenger  (Form C8)

Ship or flight arrival/departure dateand time

Net tonnage

Nationality or port of registry

Voyage No. or flight No.

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 8(2)

Form C2 - Application to amend Manifest Declaration

Transport details

Port of last departure

Point of entry
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Master or agent Dated

* = delete whichever inapplicable  

Accepted

Date

The above application is approved subject to the observance of the following 

conditions in addition to those provided in the Customs and Excise laws of Tonga.

Contact number

Contact email

Application 
Permission is requested for the above vessel/aircraft* to proceed to 

………………………. for the purpose of loading/unloading* goods as set out in the 

attached C1- Rotation Declaration at the estimated time. I/we* undertake to pay all 

expenses incured including talling, escorting and watching the said vessel/aircraft*, 

Contact person

Nationality or port of registry

Master/agent details

Master

Agent entity

Ship name or carrier

Ship or flight arrival/departure dateand time

Net tonnage

Voyage No. or flight No.

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 9(1)

Form C3 - Sufferance port application

Transport details

Port of last departure

This application is to be presented to Tongan Customs Service head 

office, or any proper officer, no less than 24 hours prior to the intended 

use of the sufferance port. 

Point of entry
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Port of last departure

Point of entry

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 12(1)

Form C4 (plus C1A) REPORT OF OVERCARRIED CARGO

Transport details

Ship or flight arrival/departure dateand time

Net tonnage

Ship name or carrier

Voyage No. or flight No.

Crew 1

Passenger 1

Nationality or port of registry

Cargo and person details

List Attached sheets of information 

Cargo remaining on board in transit 0

Opened, pillaged or damaged goods 1

Stores 1

Cargo landed in Tonga 23

Contact person

Contact number

Master/agent details

Master

Agent entity

Master or agent Dated

Contact email

Declaration

I declare the above report to be correct and any bulk that has not been broken since 

the vessel/aircraft departed the above port. An additional listing is provide for all 

goods that have been opened, pillaged or damaged.

Accepted

Date TCS officer name printed
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1

Accepted

Contact email

Contact number

Agent entity

Contact person

Cargo remaining on board in transit

Date TCS officer name printed

Master or agent Dated

I declare the above report to be correct and any bulk that has not been broken since 

the vessel/aircraft departed the above port. An additional listing is provide for all 

goods that have been opened, pillaged or damaged.

1

23

Stores 1

Declaration

Opened, pillaged or damaged goods

Master/agent details

Master

Net tonnage

0

1Passenger 

Cargo landed in Tonga

Cargo and person details

List Attached sheets of information 

Crew 

Nationality or port of registry

Point of entry

Ship name or carrier

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Port of last departure

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 12(2)

Form C5 (C1A plus opened, pillaged or damaged goods report)

Transport details
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Date TCS officer name printed

Declaration

I declare that the goods listed in the attached sheet were landed from the 

vessel/aircraft* listed above.

* = delete whichever inapplicable  

Accepted

Master/agent details

Master

Chief Commissioner of Revenue Dated

Contact person

Contact number

Contact email

Agent entity

Ship or flight arrival/departure dateand time

Net tonnage

Cargo landed in Tonga (Form C4)

Nationality or port of registry

Cargo  details

List

Point of entry

Ship name or carrier

Voyage No. or flight No.

Attached sheets of information 

Port of last departure

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 13(1)

Form C6 - Landing certificate

Transport details
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Date TCS officer name printed

* = delete whichever inapplicable  

Declaration

I request that the goods listed in the attached sheet(s) be recorded as landed cargo 

from the vessel/aircraft* listed above.

Master or agent Dated

Master

Agent entity

Accepted

Contact number

Contact email

Net tonnage

Contact person

Cargo  details

List Attached sheets of information 

Cargo landed in Tonga (Form C4)

Master/agent details

Nationality or port of registry

Point of entry

Ship name or carrier

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Port of last departure

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 13(2)

Form C7 - Request for landing certificate

Transport details
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#
Nationality Nature Number Expiry date Birth place Birth date

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

 Total crew and passenger count

Crew and pasenger list

Identity document(s)
Name

Port of 

Embarcatio

n

This form is to be attached to a C1 or C15 declaration as the Passenger and Crew list.

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Form C8 - Passenger manifest

Regulation 15
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Quanitiy

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 20

Form C9 - Ships/aircraft stores 

Description 

Stores list

Location 

This form is to be attached to a C1 or C17 declaration as the Stores list.
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Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

Invoice no.       Declared goods description Warehouse Invoice Invoice CIF value 

export origin Substantive Concession size value currency TOP Rate Payable

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

0.00

0.00

Master AWB or BL number(s)

Container seal number(s)

Container size

Importer/exporter/broker signature and date.

Container number(s)

Cost of goods

Buying commission

Licensed warehouse details

Invoice type

Warehouse coming from

Total FOB costs

Free text field

Broker TIN

Ship or flight arrival/departure date

Supplier details

House AWB(s) associated with Master 

AWB

Warehouse going to

This declaration is true and complete.                                   If submitted electronically under regulations 5 and 139 of the Customs and Excise 

Management Regulations 2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign 

below. If signed by a broker on behalf of the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Goods cost details

Form C10 - Customs transhipment

Customs and Excise Management Regulations 2008

Regulation 21(a)

Importer/exporter details Transport details

Contact number Voyage No. or Flight No.

Importer/exporter name Point of entry/exit

Tax identification number (TIN) Ship name or carrier

Broker name (if used)

Supplier name

Contact email

Other export country costs

Total international freight cost

Associated Entry(ies)

Taxes, duties and levies data Taxes, duties and levies

Packing

Internal freight

MAF inspections

Export country port charges

Line 

No.

FCL 20ft equivalents Import Duty on substantive classification

Duty or Excise

Total CIF in TOP

Customs Declaration Number 

Dated

Vehicle cc 

or Alcohol 

%

Country code Tariff

Consumption tax

LCL cubic meters Import duty concessions

Gross weight (kg) Excise tax

Number of packages

PortsWharfage

Total payable

Container type

Constumption tax concessions

Customs process Fee

Quarantine fees

Customs airport fees

Excise tax concessions

Total CIF

Total insurance costs
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Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

Invoice no.       Declared goods description Warehouse Vehicle cc 

or 

CIF value 

export origin Substantive Concession size Alcohol % value currency TOP Rate Payable

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

0.00

Words about what should happen next. EG take to port for releasee of goods. Or - go to OSS and pay taxes, duties and levies etc.

Customs process Fee

Import Duty on substantive classification

Quarantine fees

Customs airport fees

PortsWharfage

Security bond

Voyage No. or Flight No.Contact number

Total payable

Taxes, duties and levies

Import duty concessions

Excise tax

Excise tax concessions

Consumption tax

Consumption tax concessions

Regulation 21(b), 21(c ) and 62(b) 

Importer/exporter name Point of entry/exit

Tax identification number (TIN) Ship name or carrier

C11 (Warehouse entry)

Importer/exporter details Transport details

Contact email

Master AWB or BL number(s)

House AWB(s) associated with 

MAWB(s)

Broker name (if used)

Broker TIN

Ship or flight arrival/departure date

Importer/exporter/broker signature and date. Cost of goods

Supplier details

Container seal number(s)Supplier name

Container number(s)

Export country port charges

Other export country costs

Total FOB costs

Warehouse coming from

Container size

This declaration is true and complete.                                   If submitted electronically under regulations 5 and 139 of the Customs and Excise Management Regulations 

2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. If signed by a broker on behalf of the 

importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Licensed warehouse details

Warehouse going to

Invoice type

Free text field

Total international freight cost

Goods cost details

Total insurance costs

Total CIF

Buying commission

Packing

Internal freight

MAF inspections

See section 35 of the Customs and Excise Management Regulations 2008 which states "Customs authorisation for clearance of goods under this part shall be a 

receipt for any duty and excise taxes paid and permission to deal with the goods in the way authorised."

Container type

Number of packages

Duty or Excise

Total CIF in TOP

Customs Declaration Number 

Dated

Invoice Line 

No.

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

LCL cubic meters

Gross weight (kg)

Associated Entry(ies)

Taxes, duties and levies data

FCL 20ft equivalents

HS2007 

Quantity

Country code Tariff
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37
38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72
73
74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

A B C D E F G I J K L M O P

Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

Invoice no.       Declared goods description CIF value 

export destination Substantive Concession value currency TOP Rate Payable

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

0.00

0.00

Words about what should happen next. EG take to port for releasee of goods. Or - go to OSS and pay taxes, duties and levies etc.

Other export country costs

Total FOB costs

Importer/exporter/broker signature and date.

Line 

No.

Country code Tariff

Free text field

House AWB(s) associated with Master 

AWB

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

C12 (export declaration)

Importer/exporter details Transport details

Regulation 21(f) and 21(h)

Importer/exporter name Point of entry/exit

Tax identification number (TIN) Country of destinantion

Voyage No. or Flight No.

Contact number

Contact email

Ship name or carrier

Master AWB or BL number(s)Broker TIN

Ship or flight arrival/departure dateBroker name (if used)

Container number(s)

Cost of goods

This declaration is true and complete.                                   If submitted electronically under the regulations 5 and 139 of the Customs and Excise 

Management Regulations 2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. 

If signed by a broker on behalf of the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Goods cost details

Invoice type

Container size

MAF inspections

Export country port charges

Container seal number(s)

Associated Entry(ies)

Taxes, duties and levies data

Total CIF

Buying commission

Packing

Internal freight

Total international freight cost

Total insurance costs

Taxes, duties and levies

FCL 20ft equivalents Export Duty on substantive classification

Duty or Excise

Total CIF in TOP

Customs Declaration Number 

Dated

Invoice Vehicle cc 

or Alcohol 

%

Consumption tax

LCL cubic meters Export duty concessions

Gross weight (kg) Excise tax

PortsWharfage

Total payable

See section 35 of the Customs and Excise Management Regulations 2008 which states "Customs authorisation for clearance of goods under this 

part shall be a receipt for any duty and excise taxes paid and permission to deal with the goods in the way authorised."

Container type

Constumption tax concessions

Customs process Fee

Quarantine fees

Customs airport fees

Number of packages Excise tax concessions
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Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

HS2007 Warehouse CIF value 

export origin Substantive Concession Quantity size value currency TOP Rate Payable

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

0.00

Taxes, duties and levies

0.00

Vehicle cc 

or Alcohol 

%

Tax identification number (TIN)

Broker name (if used)

Broker TIN

Master AWB or BL number(s)

Goods cost details

Ship name or carrier

Contact number

Contact email

Supplier details

Voyage No. or flight No.

Ship or flight arrival/departure date and time

House AWB(s) associated with Master AWB

Regulation 21

Importer/exporter details Transport details

Form C13 - Customs import entry

Consignee/Importer/exporter name Point of entry/exit

Warehouse coming from

Licensed warehouse details

Container number(s)

Invoice type

Warehouse going to

Consignor/Supplier name

This declaration is true and complete.                                   If submitted electronically under regulations 5 and 139 of the Customs and Excise Management Regulations 

2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. If signed by a broker on behalf of 

the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Number of packages Excise tax concessions

Cost of goods

Buying commission

Importer/exporter/broker signature and date.

Classification

Invoice no.       Declared goods description

Invoice 

Total FOB costs

Line 

No.

Total CIF

Gross weight (kg) Excise tax

Taxes, duties and leviesTaxes, duties and levies data

Duty or Excise

Total CIF in TOP

Country code

Customs airport fees

PortsWharfage

Quarantine fees

Customs process Fee

LCL cubic meters

FCL 20ft equivalents Import Duty on substantive classification

Consumption tax

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Import duty concessions

Container seal number(s)

Customs Declaration Number 

Dated

Associated Entry(ies)

MAF inspections

Free text field

Packing

Internal freight

Total payable

Container type

Container size

Total international freight cost

Total insurance costs

Consumption tax concessions

Export country port charges

Other export country costs
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Free field area to record doubts

signature

Declaration

I declare the above report to be true and correct to the best of my knowledge and 

belief.

Accepted Date TCS officer name printed

Signature Dated

Print name

Net tonnage

Please list your doubts with reasons about any aspect of any document in connection 

with your obligations under the Customs and Excise laws of Tonga and provide such 

relevant documentation in support of this, if any.

Name of importer/exporter or agent

Contact details for above

TIN for above

Nationality or port of registry

Point of entry

Ship name or carrier

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Port of last departure

Form C14 - Notification of doubts

Transport details

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 22
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This is to certify that the Master/Captain* of the above described vessel/aircraft* was 

carrying the listed crew, passengers, mail recipents, cargo  and transhipment cargo 

set out in the attached lists when they completed Tongan Customs departure 

formalities. 

Date TCS officer name printed

Notes

You are required to depart immediately for your next overseas port as specified in 

this certificate. You are not to go to any place in Tonga. Every person who commits 

an offence against the above is liable, on conviction a fine not exceeding TOP10,000. 
Regulation 41(3)   

Declaration

I hereby declare the above report to be correct and complete.

Certification

Master/Captain* or agent Dated

Agent entity

Contact person

Contact number

Stores

Contact email

Cargo remaining on board in transit

Master/agent details

Master

Cargo taken on in Tonga

Nationality or port of registry

Cargo and person details

List Attached sheets of information 

Crew 

Passenger 

Point of departure

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Ship name or carrier

Net tonnage

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

* = delete whichever inapplicable  

Regulation 39(1)(a), 41(1) and 45(1)

Form C15 - Customs outward clearance 

Transport details

Port of destination
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CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Port of last departure

Point of entry

Regulation 39(1)(b) and 48(1)

Form C16 - Ship’s stores loading/unloading 

Transport details

Passenger 

Ship name or carrier

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Net tonnage

Nationality or port of registry

Cargo and person details

List Attached sheets of information 

Crew 

Stores

Contact person

Cargo landed in Tonga

Cargo remaining on board in transit

Master or agent Dated

Contact number

Master/agent details

Master

Agent entity

Contact email

Application

I hereby apply for permission to take on board/unload* the ship's/aircraft* stores in 

the attached list.

* = delete whichever inapplicable  

I hereby certify that the above quantities are reasonable and the application is therefore approved.

Date TCS officer name printed
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Date TCS officer name printed

Approval to withdraw and replace export declaration is herey approved.

Approval

Contact number

Master or agent Dated

Contact email

Withdrawal notice and declaration

Master/agent details

Master

Agent entity

Contact person

Stores

Amended cargo manifest

I hereby apply to withdraw the export declaration with warrant 

number......................... and replace it with the amended one as specified  in this 

document and attached lists. I further declare that I, the undersigned, or the 

organisation for whome I workmade the original declaration and I am the owner 

(including an employee of the owner)/ agent of the owner*. I further declare that I am 

authorised to withdraw the export declaration identified above and that the 

Net tonnage

Cargo remaining on board in transit

Cargo and person details to be amended

List Attached sheets of information 

Crew 

Passenger 

Nationality or port of registry

Point of entry

Ship name or carrier

Voyage No. or flight No.

Ship or flight arrival/departure dateand time

Port of last departure

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 51

Form C17 - Request to reland goods loaded

Transport details
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1. Surname Given or First names

2a. Country of Citizenship 2b. Country of Residency

3a. Passport No 3b. Date of Birth

4a. Flight No 4b. Date of arrival in the Kingdom

5. Sex (tick the approprite box): Male Female

6a. Occupation 6b. Marital Status

7.VISITORS TO THE KINGDOM

(a)

(b)

(c)

(a)

(b)

(c)

(a)

(b)

        a. Yes No

        b. Yes No

        c. Yes No

        d. Yes No

        e. If you answered yes to any of the question in 10a, b, c or d please declare the goods below:-

11. AGRICULTURE QUARANTINE

a. Yes No

b. Yes No

c. Yes No

d. Yes No

e. Yes No

12. DECLARATION

1. Surname and Initials

2. Date of Arrival

3. Date of Departure                                      

Address in Tonga (name of hotel)

Date of expiry of visa

Issue/Ref no.

Category/Type of Visa (eg Student, business or employment)

9. RETURNING RESIDENTS

10. CUSTOMS DECLARATION

8. TONGAN VISA HOLDERS

In the past 30 days have you been on a farm or forest outside Tonga?

Cash in any currency to the value of TOP10,000 or more

Goods over the personal concession for alcohol and tobacco products?

Goods for commercial or business purposes?

 Are you bringing into Tonga: (See Customs Notes) TICK APPROPRIATE BOX 

 Are you bringing into Tong: (See Agriculture Notes) TICK APPROPRIATE BOX 

Description of Goods

How long have you been away from Tonga?

Country you spent most of your time?

Goods that may be prohibited or restricted?

Main purpose of visit?

How long do you intend to stay in Tonga?

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Form C18 - Passenger Declaration

Regulation 62(a) and 65

Official Use OnlyValue of Goods

Immigration Officer will detach DEPARTURE CARD

Date

I certify that the information I have supplied on this form is true, correct and complete to the best of my knowledge.

Please complete numbers 1 and 2 on arrival in the Kingdom

PLEASE SUBMIT TO IMMIGRATION OFFICER ON YOUR DEPQRTURE FROM THE KINGDOM

Other items such as tents, spiked sporting shoes/boots soil or water?

Food of any kind?

Animals or animal products?

Plants or plant products?

Signature
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Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

Invoice no.       Declared goods description Warehouse Vehicle cc 

or 

Invoice Invoice CIF value 

export origin Substantive Concession size Alcohol % value currency TOP Rate Payable

98200014

98200014

98200014

98200014

98200014

98200014

98200014

0.00

Gross weight (kg) Excise tax

Consumption tax

PortsWharfage

Total payable

Constumption tax concessions

Customs process Fee

Quarantine fees

Customs airport fees

Taxes, duties and levies

FCL 20ft equivalents Import Duty on substantive classification

LCL cubic meters Import duty concessions

Total CIF

Line 

No.

Country code Tariff

Number of packages Excise tax concessions

Customs Declaration Number 

Dated

Associated Entry(ies)

Taxes, duties and levies data

Duty or Excise

Total CIF in TOP

Packing

Internal freight

MAF inspections

Export country port charges

Other export country costs

Total FOB costs

Total international freight cost

Container size

Container type

Total insurance costs

Invoice type

Importer/exporter/broker signature and date. Cost of goods

Free text field Buying commission

This declaration is true and complete.                                   If submitted electronically under regulations 5 or 139 of the Customs and Excise Management 

Regulations 2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. If signed by 

a broker on behalf of the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Goods cost details

Licensed warehouse details Container number(s)
Warehouse going to

Container seal number(s)
Warehouse coming from

Supplier details Master AWB or BL number(s)

Supplier name House AWB(s) associated with Master 

AWB

Importer/exporter name Point of entry/exit

Ship name or carrier

Broker name (if used) Voyage No. or Flight No.

Tax identification number (TIN)

Broker TIN Ship or flight arrival/departure date

Customs and Excise Management Regulations 2008

Regulation 62(b)

Form C19 (Own transport - virtual warehouse entry)
Importer/exporter details Transport details
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…………………………………………… ………………………………………

Are being imported for temporary use only from the ………………….. To the ……………………… for the purpose of 

Import entry advice number 

DECLARATION

I further declare that I will not deal with the goods in any way contrary to the Customs laws and will re-export the goods on

on …………………………….. And hereby lodge the amount of $........................ As security of the said goods.

Name of Person making the application

Contact Phone Number

      Agent of the Owner

     Owner (including an employee of the owner

I hereby declare that I, the undersigned, or the organisation for whom I work made the original declaration and I am the:

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 84

Form C20 UNDERTAKING FOR THE RELEASE OF GOODS FOR TEMPORARY USE

I                                 (name of importer) hereby state that the following goods identified by the following particulars 

/          /

Contact Email

Proper officer Date

Contact Fax Number

Contact Address

Request Approved

DateSignature
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Address (incl tel nos) of Importer or agent

Description of goods that were temporarily imported

Warrant number of initial temporary importation approval.

Extension period requested (together with the 4 months must not exceed 12 months)

(Print name and designation)

Dated

Received by Customs (print name of receiving officer)

Dated

…………………………………………… ………………………………………

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 85

State reason(s) with supporting documents for the request for extension

Name of Importer or agent

NOTE THIS DOCUMENT MUST BE PRESENTED TO CUSTOMS BEFORE THE EXPIRY OF THE INITIAL PERIOD GRANTED

FOR TEMPORARY IMPORTATION

Form C21 Application for an extension of time limit for temporary importations. 

TIN of Importer or agent

Request Approved

Proper officer Date

Name of Vessel

Port of first arrival

Voyage Number

SIGNED BY OR ON BEHALF OF THE IMPORTER OR AGENT
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CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Form C22 - Transfer of goods

Arrival transport details

Regulation 88

Port of last departure

Point of entry

Ship name or carrier

Voyage No. or flight No.

From point of entry

Unique rotation ID

Ship or flight arrival/departure dateand time

Net tonnage

Cargo details

List Attached sheet(s) of information 

Cargo landed in Tonga

Accepted Date TCS officer name printed

Carrier agent details

Agent entity

Declaration

Application is hereby made to transfer the above listed goods from the point of entry 

to the destinantion approved place. I declare the above listed goods to be correct and 

accept that the destination approved place will be accountable to Customs for those 

goods.

To destination approved place

Contact number

Approved place owner Dated

Contact person

Location movement details

Contact email
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1.

2.

3.

4.

5.

AMOUNT OF SECURITY

REASON FOR SECURITY

Regulation 90

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

APPLICANT DETAILS

Form C23 - Customs Security

Applicant Name: Agent Name / No:

Applicant Contact Phone No: Agent Contact Phone No:

Date …………………………………..

I ……………………………………...Agent of Security received by

Shipping company/airline declare that the particular in this entry is 

true and correct

   …………...………..                ……………………...…..      …………………………….              ………...…………………

       Signature                                     Date         Proper  Officer                              Date
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1.

Note:

a)

b)

c)

2.

3.

4.

Note:

a)

b)

5.

Note:

6.

7.

8.

9.

10.

a)

b)

Contact person nominated by applicant for purposes of discussing this apl,ication:

…………………………………………………………………………………………………………………….

Date:  …………………………………………………………………………………………………………………

General information:

In the case of an area licensed, an annual license fee of $50 shall be payable in accordance with Regulation 97 

of the Customs and Excise management Regulations 2008.

A form of security in accordance with Part 9 of the Customs and Excise Management Act 2007 is required.

_______________________________________________________________________________

I hereby declare that the particulars contained in this application are true and correct.

…………………………………………………………………………………………………………………….

Signature of applicant: ……………………………………………………………………………………………..

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

Details of proceduers and records used to account for the manufactured, movement, and storage of goods subject to the 

control of customs:

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

Details of imported goods to be stored in the area or excisable goods to be manufactured or stored in the area to be 

licensed.
…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….

A detailed plan of the area shopuld accompany this application. The plan should contain specific reference to any place 

where customs controlled goods will be stored or manufactured. Full details should be provided fo any 

buildings/structures including dimensions, windows, doors and the nature of construction.

……………………………………………………………………………………………………………………..

Any particular security measures that will be applied to the area to be licensed:

Tax Identification Number (TIN) to be included.

Application is hereby made for a warehouse license under Section 54 of the Customs and Excise Manageemnt Act 2007 

for the storage of imported goods or exicisable goods manufactured in a manufacturing area, of a kind that are subject 

to duty, and on which duty has to be paid.

Specify activity to be undertaken in the area to be licensed and the hours of operation

……………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

State full location, postal address, telephone number in each place of business

Indicate the nature of the business at each place

Description of area to be licensed

Address of principle place of business of applicant………………………………………………………..

Addresss of other places at which the applicanr carries on, or proposes to carry on, business:

To the Tongan Customs Service at …………………………………………………………………………..

Customs and Excise Management Regulations 2008

Form 24 - Warehouse license application

Regulation 92(2)(a)

Name of applicant ……………………………………………………………………………………………….

Registered company; full registered name to be shown

Partnership/Sole trader: full name of all persons involved and trading name if allicable, their articles of 

assocoation are to be included in the application.
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N/A

N/A

Value Currency FX TOP

N/A N/A

N/A N/A

N/A N/A

N/A N/A

N/A N/A

N/A N/A

N/A N/A

N/A N/A 0.00

N/A N/A

Total Cost & Freight costs N/A N/A

N/A N/A

0.00

Invoice no.       Declared goods description Warehouse Vehicle cc 

or 

CIF value 

export origin Substantive Concession size Alcohol % value currency TOP Rate Payable

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

0.00

Duty or Excise

Total CIF in TOP

Total insurance costs

Total CIF

Line 

No.

Country code Tariff HS2007 

Quantity

Invoice 

Importer/exporter/broker signature and date. Cost of goods

Packing

Internal freight

MAF inspections

Export country port charges

Other export country costs

Total FOB costs

Total international freight cost

N/A
Warehouse coming from

This declaration is true and complete.                                   If submitted electronically under regulation 5 and 139 of the Customs and Excise Management 

Regulations 2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. If signed by a broker 

on behalf of the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Goods cost details

Free text field Buying commission

Warehouse going to Container type

Invoice type

Supplier name Container seal number(s) N/A

Licensed warehouse details Container size N/A

Broker TIN House AWB(s) associated with 

MAWB(s)

N/A

Supplier details Container number(s) N/A

Contact email Ship or flight arrival/departure date N/A

Broker name (if used) Master AWB or BL number(s) N/A

Tax identification number (TIN) Ship name or carrier N/A

Contact number Voyage No. or Flight No. N/A

Importer/exporter name Point of entry/exit N/A

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 93(1)

Form C25 (Local manufacture warehouse entry)

Importer/exporter details Transport details
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hereby declare that I have sold and hereby transfer the aforementioned goods to 

Dated this day of 200

Received by 

Dated this day of 200

Importer Name 

  CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

PARTIES DETAILS

Regulation 97

Form C26 - Transfer of ownership/ Sale of goods under Customs control

VESSEL / AIRCRAFT DETAILS

Bill of Lading / Airway Bill No: Date of Importation:

Voy / Flight #:

Manifest line No. Marks / Numbers No. of Packages Full Description

Port of Discharge: Importing Vessel / Aircraft - 

Consideration

GOODS DETAILS 

Buyer Contact Phone No:

TIN number:

REASON FOR APPLICATION

Date of transfer/sale (To):

Applicant Contact Phone No:

Buyer Name and TIN number:

TIN number:

TRANSFER/SALE DETAILS

I (name of importer)

 (name of buyer)

Current Location (Customs controled 

area):

name and designation of Proper Officer

together with all liabilities related to said goods.  

Signed by the importer

Signed by buyer
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Value Currency FX TOP

0.00

Total Cost & Freight costs

0.00

Invoice no.       Declared goods description Warehouse Vehicle cc 

or 

CIF value 

export origin Substantive Concession size Alcohol % value currency TOP Rate Payable

0.00

Contact email

Form C27 - Application to re-warehouse goods

Regulation 106 

Importer/exporter details Transport details

Importer/exporter name Point of entry/exit

Tax identification number (TIN) Ship name or carrier

Broker name (if used)

Voyage No. or Flight No.

Broker TIN

Ship or flight arrival/departure date

Contact number

Master AWB or BL number(s)

House AWB(s) associated with Master 

AWBContainer number(s)

Warehouse going to

Container seal number(s)

Supplier details

Supplier name

Container size

I hereby apply to extend the warehouse time up date on the goods listed below by a further six months allowed under regulation 106 of the Customs and Excise Management 

Regulations 2008.

Container type

Invoice type

This declaration is true and complete.                                   If submitted electronically under regulations 5 and 139 of the Customs and Excise Regulations 

2008 then no signature or date is necessary. If not registered for electronic submission of Customs Declarations then importer/exporter to sign below. If signed by a broker on 

behalf of the importer/exporter then importer/export delegation of authority for broker to act must be filed with this declaration. 

Licensed warehouse details

Internal freight

MAF inspections

Export country port charges

Other export country costs

Total FOB costs

Warehouse coming from

Warehouse owner/broker signature and date. Cost of goods

Country code Tariff

Free text field

Total international freight cost

Goods cost details

Total insurance costs

Total CIF

Buying commission

Packing

Customs airport fees

FCL 20ft equivalents Import Duty on substantive classification

Duty or Excise

Total CIF in TOP
Customs Declaration Number 

Dated

Invoice 

Taxes, duties and levies

Line 

No.

Excise tax concessions

Consumption tax

Constumption tax concessions

Customs process Fee

Quarantine fees

Customs and Excise Management Regulations 2008

PortsWharfage

Total payable

LCL cubic meters Import duty concessions

Gross weight (kg) Excise tax

Associated Entry(ies)

Taxes, duties and levies data

Number of packages
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C28A (Seized Goods into Crown Warehouse)

To - (name of owner or person to whom the goods have been seized)

Take note that the  goods set out below have been seized under section 107 or 108 (delete as appropriate) of the Customs and Excise Management Act 2007. 

You may within 1 month from the date of the seizure apply to Customs on Form C28B for the return of the goods. 

Transport details

Currency FX TOP

Goods cost details

Value

0.00

0.00

Total Cost & Freight costs

CIF value 

TOP Rate Payable

Invoice no.       Declared goods description

export origin Substantive Concession value currency

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

29

30

31

32

33

34 0.00
35

36

Duty or Excise

Total CIF in TOP

Customs Declaration Number 

Dated

Invoice 

Associated Entry(ies)

Total insurance costs

Total CIF

Line 

No.

Country code Tariff

HS2007 

Quantity

Warehouse 

size

Vehicle cc 

or Alcohol 

%

Packing

Internal freight

MAF inspections

Export country port charges

Other export country costs

Total FOB costs

Total international freight cost

Supplier name Container seal number(s)

Invoice type

Free text field Buying commission

Warehouse going to

Container type

Supplier details Container number(s)

Importer/exporter signature and date. Cost of goods

Licensed warehouse details Container size

Contact email Ship or flight arrival/departure date

Broker TIN
House AWB(s) associated with 

MAWB(s)

Contact number Voyage No. or Flight No.

Broker name (if used) Master AWB or BL number(s)

Tax identification number (TIN) Ship name or carrier

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 117A SEIZURE NOTICE

Importer/exporter details

Importer/exporter name Point of entry/exit
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Dated…………………………………………………………………

Received by Customs on …………………………………………… (print name of receiving officer)

(Print name and designation)

SIGNED BY OR ON BEHALF OF THE OWNER OR PERSON FROM WHOM THE GOODS WERE SEIZED…………………………………………..

Amount of duty/taxes (if known) to which the application relates ………………………………………

The following legislation, case law or rulings are relevant to the question -

TO THE CHIEF COMMISSIONER OF REVENUE

Name of owner or person from whom the goods were seized…………………………………………………………………………………

TIN of owner or person from whom the goods were seized…………………………………………………………………………………

Address (incl tel nos) of owner or person from whom the goods were seized………………………………………………………………….

I hereby apply for the return of my goods that were seized on the ………………………………(date) under seizure notice (copy attached).

The grounds for the return of my goods are  -

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 117A

Form C28B - Application to Return Seized Goods
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I HEREBY APPLY FOR THE GRANT OF A LICENSE TO ACT AS A  CUSTOMS BROKER

Given Names Family Name

Address

Occupation: Telephone Number Date of Birth

Name Telephone Number

Address

Yes No

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 129 

Form C29 - Application for Brokers License

NAME, ADDRESS AND OCCUPATION

Email address:

NAME AND ADDRESS OF EMPLOYER

Signature and date

EDUCATIONAL QUALIFICATIONS AND EXPERIENCE

Educational Qualifications

Relevant Experience(Duties, period of service, etc.)

Names and Period of Employment of Previous Employers

Do you intend to act as a Customs Broker in your own right for owners of goods for the purposes of the Customs Act?

DECLARATION

I declare that the statements made above are true and complete.

Specify the place(s) where you propose to act as a Customer Broker
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CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

TO THE CHIEF COMMISSIONER OF REVENUE

Regulation 131

Form C30 - Application to Request a Ruling

Name of Importer or agent…………………………………………………………………………………

TIN of Importer or agnet……………………………………………………………………………………

Address (incl tel nos) of Importer or agent………………………………………………………………….

Are the facts known with certainty?       YES / NO

I hereby apply for a written ruling on the following question -

The issues associated with the question are -

My opinion on the question is -

The following legislation, case law or rulings are relevant to the question -

Incident to which the application relates …………………………………………………………………

Amount of duty/taxes (if known) to which the application relates ………………………………………

Please attach a full description of the facts of the case to which the application relates

Please answer the following questions -

Has the transaction commenced?             YES / NO

If no, please attach a statement setting out why the transaction is seriously considered

Dated…………………………………………………………………

Received by Customs on …………………………………………… (print name of receiving officer)

SIGNED BY OR ON BEHALF OF THE IMPORTER OR AGENT……………………………………………..

(Print name and designation)
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1.

2.

3.

4.

5.

Agent Name / No:

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

APPLICANT DETAILS

Regulation 137

Form C31 - Application for Attendance After Hours and for attendance at Private/Buisness Premises

Applicant Name:

Applicant Contact Phone No: Agent Contact Phone No:

VESSEL / AIRCRAFT DETAILS (if applicable)

Port of Arrival or Departure: Vessel / Aircraft - Voy / Flight #:

LOCATION AND TIME FOR ATTENDANCE AFTER HOURS 

Location HOURS

Shipping company/airline declare that the particular in this entry is 

true and correct

Address:

NO'S OF OFFICERS REQUIRED 

REASON FOR APPLICATION

I ……………………………………...Agent of Attendance after hours request Approved

   …………...………..                ……………………...…..      …………………………….              ………...…………………

       Signature                                     Date Proper officer - Port of Entry/Departure                              Date
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Name of Importer/Exporter/Broker*

TIN of Importer/Exporter/Broker*

Address of Importer/Exporter/Broker*

Contact phone number

Contact email address

Names of contact persons

Dated

Print name of proper officer and date

The above importer/exporter/broker* having undergone electronic communications training and 

registered with Customs is now authorised to use the TCS web site and Customs Management 

System to present Customs Declarations.

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 139(1)

Form C32 - Electronic Communications Agreement

* = delete whichever inapplicable  

SIGNED BY OR ON BEHALF OF THE IMPORTER/EXPORTER/BROKER* 

(Print name and designation)

Received in Customs by 
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If known, please provide lot numbers used at the auction ………………………………………………….

Price Goods were sold at auction for ……………………………………………………………. Less the amounts of -

CUSTOMS AND EXCISE MANAGEMENT REGULATIONS 2008

Regulation 140(5)

Form C33 - Application to Receive Balance of Auction Proceeds

Name of Importer or agent…………………………………………………………………………………

TIN of Importer or agnet……………………………………………………………………………………

Address (incl tel nos) of Importer or agent………………………………………………………………….

Auction Time, Date and Place……………………………………………………………………………….

Name of Auctioner…………………………………………………………………………………………..

Particulars of goods the subject of this application

Received by Customs on …………………………………………… (print name of receiving officer)

Expenses of sale………………………………………………………………………………………………

Payment of duty and taxes…………………………………………………………………………………….

Payment of warehouse rent and charges……………………………………………………………………….

duty, bond rent, consumption tax, excise tax and other Government charges

Balance…………………………….

I ………………………………….. (importer/agent) hereby make application for the payment to me of the above balance of the proceeds

the Customs auction of my goods (set out above) in accordance with regulation 228 of the Customs and Excise Management Regulations 2007

SIGNED BY OR ON BEHALF OF THE IMPORTER OR AGENT……………………………………………..

(Print name and designation)

Dated…………………………………………………………………
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