
The Ministry of 

Revenue and Customs 
    Newsletter | December 2021. 

 

 

Inside this issue 

 New Years Greetings 

 Internal Events 

 Reminders 

 

 

 

 

 

 

“Thank you for your time” 



Hon. MINISTER  

Christmas  Greetings  

  

 

Hon. Tevita Lavemaau.-

Minister for Revenue &  

Customs. 

“Solidarity for a perpetual Tonga in this challenging time” 

 

I want to give credit to where credits are due, and that's first to our Almighty 

God for his sustenance during these challenging times.  

The Ministry of Revenue and Customs have been steadfast in their roles of col-

lecting revenue, facilitating trade, and protecting our borders. I am appreciative 

of all our taxpayers. Your willingness to strengthen partnerships with the tax 

office has enabled us to enhance domestic revenue mobilization, fueling essen-

tial public goods and services.  

I am grateful for an untiring CEO and our dedicated staff. Your hard work has 

enabled us to exceed our revenue forecasts for the 2020-2021 period and has 

gotten off to an excellent start for the 2021-2022 period despite the adverse ef-

fects of COVID-19.  

I would be remiss if I didn’t remind you that there is always room for revenue 

and customs administration improvement. As we continue to serve, we must al-

so exert ourselves to apply methods that will enhance efficiency and create an 

environment that would foster voluntary compliance.  

May you have all have a restful and blessed Christmas break where you draw 

strength in the priceless reminder of Christ's birth, and may we be mentally, 

physically, and spiritually renewed in preparation for serving with our utmost 

best in 2022.  

Merry Christmas and best wishes for the new year. 

 

 

Yours Faithfully, 

Hon.Tevita Lavemaau. 

Minister of the Ministry of Revenue & Customs. 



Hon. MINISTER  

Christmas Greetings  

  

 

Mr. Kelemete Vahe 

Chief Executive Officer for 

Revenue and Customs  

“Solidarity for a perpetual Tonga in this challenging time” 

As 2021 draws to a close, I praise and thank God the Almighty who 

has granted countless blessings upon the Ministry of Revenue and 

Customs for a successful working year. Glory to God always.  

I wish to express my most heartfelt thanks to each and everyone of 

our employees. You are all setting an extraordinary example of com-

mitment, professionalism and solidarity. You are the best guarantee 

that the Ministry of Revenue and Customs will emerge from the 

events of the past year stronger. Every role across the Ministry is part 

of a great team, doing magnificent things for our taxpayers, clients 

and the people of Tonga.  

So much have changed in the past year, the world around us, our 

work processes, the business community and everything else. Life in 

the midst of COVID-19 has sparked fear, frustration and anxiety all 

around. However, the collected efforts of the Ministry to undertake 

its Kafataha approach for a more efficient revenue collection services 

have shown great resilience and patience in managing these challeng-

es and changes.  

I hope you will take a moment to reflect on the difference you have 

made this year as you celebrate the holiday season. And that you will 

join me in ringing the New Year with anticipation of all that we ac-

complish together in the coming year.  

The holidays are a special time, a time to connect with all that 

grounds us in purpose, and a time to welcome peace into our lives. 

My wish is that you find ways to share this time with the people you 

love and that you get to feel a sense of joy and peace that the season 

offers us.  

Thank you for your partnership and support over the past year. Hap-

py holidays to you and your loved ones.  

Be well and stay safe.  

 

Warmly,  

 

Kelemete Vahe  

Chief Executive Officer for Revenue and Customs  
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INTERNAL EVENTS 
CLOSING PRAYER 

SERIVCE FOR 2021 
 

Ministry of Revenue and Customs end 
this month with our usual thanksgiving 
prayer service, which we were grateful 
to have the presence of the Minister of 
Revenue and Customs, Hon. Tevita 

Lavemaau. 
The Ministry’s reconciliation team led 
today’s prayer service with scripture 
taken from Luke 3: 1-6, where it 

prompted management and staff to  
repair and prepare one’s life to accept 

the Prince of Peace. 
The CEO then made a few in-house  
announcements. The Hon. Minister  
afterward thanked the staff for their 
commitment thus far and further  

encouraged one and all to do their best 
to serve our customers fairly and  

practically. 
On that note, Ministry wishes you a 

happy and productive week ahead. We 
would love to hear from and help you, 
so please feel free to contact us if you 

have any queries. 
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TOE TALATALANOA PROGRAM 

TAX AGENTS MEETING 

Above Photo :  CEO ,Tax Agents members and MoRC Senior Staff  

Fostering collaborative compliance 
continues to be one of the Ministry of 
Revenue and Customs' (MoRC) top  
priorities. As such, we hosted our tax 
agents today at Fe'aomoengalu to  

actively listen to their views of how the 
MORC could elevate its services to 

serve you better.  
We are grateful to all our tax agents 
who assist taxpayers in their tax  

obligations and, in return, aids the Min-
istry in domestic resource  

mobilization. The MoRC is looking  
forward to this continued and fruitful 
collaboration which directly assists our 
efforts for a more progressive Tonga. 

“Solidarity for a perpetual Tonga in this challenging time” 
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MERRY CHRISTMAS & HAPPY NEW YEAR  

HOLIDAY WORKING DAYS  

MINISTRY CHRISTMAS OPERATION DURING CHRISTMAS HOLIDAYS 

As the busiest time of the year, MoRC have been aggressively engag-

ing with public to ensure that they are satisfied with their cargo for 
Christmas and New year’s duty.  

A huge thank you to each and every one of you who made it easier for 

us to facilitate matters with our daily routine. Without your support 
and following instructions it wouldn’t be easier for us.  

 

If you have any queries please do not hesitate to contact us at our direct line 

+676 26-432 / cst@revenue.gov.to 

Facebook Page-Ministry of Revenue and Customs Tonga 

“Solidarity for a perpetual Tonga in this challenging time” 

mailto:cst@revenue.gov.to
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NEW RSAA ACT 2021 

Internal Training-Revenue Services 

Administration Act 2021  

Technical and Legal Services Section facilitated an internal  

training on  the amendment of the Revenue Services  

Administration Act 2021 . These string of  trainings were held on 

the 15th –17th of November ,2021.  

 

 Revenue Services  

Administration Act 2021  
The Ministry of Revenue and Customs wishes to inform the public on the NEW Revenue Services Ad-

ministration Act (RSAA)2021 which was effective on the 29th July ,2021. 

The purpose of this NEW act is to reduce administration penalties fees and taxpayer’s compliance 

cost. This new act contained 15 parts and 109 sections compared to the 63 sections of the previous 

RSAA 2003. 

Please be advised that the  administration penalties came into force on the 1st of November,2021. 

Should you have  further enquiries, please contact 26-432 or email cts@revenue.gov.to. 



 
 

Ta’etaau ‘a hoku vaka 
Moe fu’u folau ‘I vaha  
Ko e vaka vaivai fu’u  
Taau pe ke fai he uu 

Pea kapau ‘e fou ki tu’a 
‘Ao pe ke vaka ua  

Sisu ,ofi ‘ia au. 
Lolotonga ‘a e folau. 

‘Ofa lahi atu  

Potungaue Pa’anga Hu Mai   

mo e Tute. 

October 30,1964-December 23, 2021 

 

Tevita Hakaumotu ‘Otuvaka 

Hili ‘a e ngaue malolo aa  

 



REMINDERS 

 

I  he taimi faingataa  ni, o ku malava pe ke ke fakahu 

ONLINE mai hoo  fakamatala CT mo e PAYE. Ko e 

ngaahi fakamatala tukuhau kehe hange ko e fakatau , 

e  malava pe o  send mai a  e signed copy ki he 

cst@revenue.gov.to. Lesisita mai http://

etax.revenue.gov.to/ Fakaikiiki fetuu taki mai ki he 

26432 pe ko hoo  tohi maipe ki he peesi Facebook ko 

eni ke mau tokoni atu.  

STAY SAFE TONGA! 

 
 

'Oku fakamanatu atu 

mei  

ho'omou  

Potungaue Pa'anga 

Hu Mai mo e Tute 'a e 

mahu'inga ke 'eke 

ho'o TALI TOTONGI 

(RECEIPTS) 

“Solidarity for perpetual Tonga in this challenging  time” 

https://l.facebook.com/l.php?u=http%3A%2F%2Fetax.revenue.gov.to%2F%3Ffbclid%3DIwAR0diJI3KEPPfkzjJiAZi79E_n_zojy-OTABNAzHHA6wgvHyW17KC06k5vo&h=AT1ew5vQ0lir00IyqVl3Sh71H1OQ8lSoVwRpy3Dla1K7tU5Kw1OfptHtnsPKX2DWjDsWFPB5vDolR10nUoiNZVa13tJrum-Dg2zgFUboBs86Lv3kWfeu2
https://l.facebook.com/l.php?u=http%3A%2F%2Fetax.revenue.gov.to%2F%3Ffbclid%3DIwAR0diJI3KEPPfkzjJiAZi79E_n_zojy-OTABNAzHHA6wgvHyW17KC06k5vo&h=AT1ew5vQ0lir00IyqVl3Sh71H1OQ8lSoVwRpy3Dla1K7tU5Kw1OfptHtnsPKX2DWjDsWFPB5vDolR10nUoiNZVa13tJrum-Dg2zgFUboBs86Lv3kWfeu2


REMINDERS 

“Solidarity for perpetual Tonga in this challenging  time” 

Import and Export Procedures  

Full procedure for the 

import of meat 

(seaport) 

Full procedure for the 

import of second-hand 

vehicles (sea port) 

Clearance Process 

(Private Imports) 

https://tonga.tradeportal.org/procedure/45?l=en
https://tonga.tradeportal.org/procedure/45?l=en
https://tonga.tradeportal.org/procedure/45?l=en
https://tonga.tradeportal.org/procedure/44?l=en
https://tonga.tradeportal.org/procedure/44?l=en
https://tonga.tradeportal.org/procedure/44?l=en
https://tonga.tradeportal.org/procedure/73?l=en
https://tonga.tradeportal.org/procedure/73?l=en


" KAFATAHA KI HA TONGA TU'UTAI 'I HE TAIMI FANGATA'ANI " 

Tau TOKONI KE TAOFI 'a e COVID - 19 'i he'etau fakahoko 'a e 

 

1. Huhu Malu'i COVID - 19 

2. Ngaue'aki e Ngaahi Naunau Malu'i ki he COVID - 19 

 

Fetu'utaki mai ki he 7400650 & 7400651 ki ho mou 'Ofisi Tanaki 

Pa'anga Hu Mai moe Tute ki ha Fakaikiiki. Ki ha ngaahi Faka'eke'eke 

fekauaki moe Huhu Malu'i COVID - 19 Fetu'utaki ki he 0800019. 

 

Malo 'Aupito 

Potungaue Tanaki Pa'anga Hu Mai moe Tute 

Private importations of goods must be declared to a Customs 
Officer before the goods will be released to you. To facilitate 
release, you must bring the following information to Customs. 

Please contact these Border Agency. 

Ministry of Health Tonga 
Ministry of Health  
Drug Regulatory Authority  
Central Pharmacy & Medi-
cal Store , 
Phone : 23200 / 7400163 
Baron Road , Vaiola Motu'a  

Customs 
Fe'ao Moe Ngalu Customs 
Building  
Phone : 23651 / 7400651 
Queen Salote Wharf 
Ma'ufanga 
Tongatapu 

Tonga Quarantine 
Quarantine & Quality 
Div. MAFFF 
Phone : 24257 / 24922 
Alaivahamama'o By-
pass Rd 
Queen Salote Qhwarf 
Ma'ufanga  
Tonga 

REMINDERS 

 

If you see, hear or know of any; person, air-
craft, vessel, containers or good coming into 

or leaving TONGA WITHOUT Customs 
knowledge, call out HOTLINE NUMBER 

0800123 free - of - charge. 



SPECIAL NOTICE  

DUE DATES REMINDER! 
Monthly Due Dates. 

28th – Consumption Tax Return & Payment. 

28th PAYE Return & Payment 

28th WHT Resident/Non-Resident & Payment  

28thAircraft Income Tax & Payment 

28th Ship Income Tax &Payment 

Quarterly Due Date. 

28th January  – Tax Return & Payment. 

28th April- Tax Return & Payment. 

28th July - Tax Return & Payment. 

28th October - Tax Return & Payment. 

Annual Due Dates. 

31st October- Personal Income Tax Return & 

Payment. 

31st October – Company Tax Return &  

Payment. 

31st August  – PAYE Annual Return 

31st  August - PAYE Reconciliation Return 

We wish to acknowledge all Government line ministries and to the people of Tonga for their contribution and 

support  

towards this edition of  

The Ministry of Revenue & Customs newsletter 

“Solidarity for a perpetual Tonga in this challenging time” 

If you have any queries please do not hesitate to contact us at our direct line 

+676 26-432 / cst@revenue.gov.to 

Facebook Page-Ministry of Revenue and Customs Tonga 

“Solidarity for perpetual Tonga in this challenging  time” 

mailto:cst@revenue.gov.to


Wishing you and your family 

health , happiness ,peace and 

prosperity New Year . 

Warmly, 

 

From the Management and staff of the  Ministry of Revenue and Customs. 

Ministry of Revenue and Customs. 


